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ISSUE 2 – JANUARY 2006

HHaappppyy  NNeeww  YYeeaarr

ttoo  aallll  oouurr  mmeemmbbeerrss!!
The partner organisations would like to take this opportunity to wish you and
your family a very happy New Year. To start it on a prosperous note and also to
show our appreciation for your efforts in completing our questionnaires, each
individual who completes our surveys will now be entered into a prize draw to
win a £50 cash prize.

To ensure that you are entered into this draw, all you have to do is fill in and
return survey three, as soon as possible! 

We’ve listened to you! 
You may recall that we sent you a short feedback form with our last survey.
Those of you who filled in this form indicated that you felt our surveys were
too long or that you did not have time to fill them in.Taking this into
consideration, we have duly shortened the length of survey 3.

We would ask you to take a look at our new format and let us know if you feel
it has improved, as we are very much reliant on members’ feedback in order to
develop the Panel.Thank you for your comments and input, we will continue to
listen and act on your suggestions.

Survey Two
In survey two we asked for your opinions on Pembrokeshire’s country paths,
exercise, neighbourhood policing and community engagement, policing on the
roads, hospital appointments and treatments and smoking on hospital premises.

Pembrokeshire County Council
Exercise
In an average week, how often do you partake in a moderately
intense physical activity?

36% of you said that you did so between 2-4 times a week, 27% did so less than
once a week, 21% did so 5 times a week or more and 16% said they did so
once a week.

Predominantly members said that they did not currently do more physical
activity because they did not have enough free time or because they had too
many other responsibilities (43%).

Focusing on the facilities at a leisure centre or swimming pool, just over half of
you (56%) said that you never used these facilities and the top 3 reasons given
were due to a lack of time (38%), a lack of interest (22%) and cost (16%).
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Excellent Good Satisfactory Poor Very poor
Control of vegetation 10% 43% 34% 10% 3%
Dog fouling 4% 23% 33% 33% 8%
Gates 11% 51% 35% 3% 0%
Information about routes 8% 35% 35% 18% 5%
Litter and rubbish 6% 30% 41% 19% 4%
Path surfaces 4% 34% 46% 13% 3%
Signposts and way marking 7% 42% 38% 10% 2%
Stiles 12% 47% 37% 4% 1%
Provision of litter/dog fouling bins 2% 10% 31% 39% 18%

22% Provided more guided walks / guided cycles.

33% Increased the frequency with which vegetation is cut along
country paths.

34% Improved signing.

44% Provided better descriptions of routes in publicity material.

47% Increased the number of free leaflets about walking and other
countryside activities.

49% Provided more paths that disabled people and families with
young children can use with ease.

55% Made sure paths were not obstructed.

Pembrokeshire’s country paths
72% of you said that you did use Pembrokeshire’s country paths (footpaths and bridleways) in Pembrokeshire and you
rated them as follows:

You told us that you predominantly used Pembrokeshire’s country paths for leisure and enjoyment and also said that
the County Council and National Park Authority could encourage you to use Pembrokeshire’s country paths more if
they:

Dyfed-Powys Police

Non-Emergency Number
A number of you said that you were not aware of the new single non-emergency number -
this number is 

0845 330 2000.
Some of the key benefits are:

•  One contact number, which is easy to remember, instead of 43 other local station numbers.
• Centralised call handling which will increase efficiency in answering calls and improve the quality of customer service

at the first point of contact.
• The communication centre and centralised call handling will release police officers for front line duties and give

station desk staff more time to improve the service to the public.
• The New 0845 number will release pressure on the 999 system, which currently receives thousands of calls per year,

which are not emergencies.
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Appointments
We asked you what you considered an acceptable length of time to be, to wait for a non-urgent hospital appointment
or treatment and you replied as follows:

10-12 months 

7-9 months 

3-6 months 

Up to 3 months 71%

25%

3%

1%

Hospital Appointments
In terms of hospital appointments, 70% of members said
that they would be happy to be seen by an appropriate
health care professional (e.g. nurse or physiotherapist)
rather than a doctor.

Treatments
When asked if you felt that the NHS should carry out
treatments such as the removal of some cysts, moles
and varicose veins, 77% of you felt that they should.

Transport  
Should the NHS arrange and fund transport
costs for people who were able to make their
own arrangements?

92% of you did not believe that the NHS should arrange
and fund transport costs for people who were able to
make their own arrangements, while 8% of you felt that
they should.

Pembrokeshire & Derwen NHS Trust
Smoking
Do you think people should be able
to smoke outside the hospital?

Primarily members felt that neither
visitors nor patients should be able to
smoke outside the hospital (68% and 69%
respectively). 32% of members felt that
visitors should be able to smoke and 31%
felt that patients should be able to smoke
outside the hospital.

81% of you said that you would be in
favour of the Trust taking positive action
to stop people smoking on hospital
premises, while 19% said that they would
not be in favour of such action.

In terms of those on mental health wards, 60% of members believed that these patients should have a smoking area
provided for them, as they are unable to go elsewhere to smoke, while 40% felt that they should not smoke as they are
on NHS premises.

32% 31%

68% 69%

Yes

No

Visitors Patients

Pembrokeshire Local Health Board

Just over three quarters of you (78%) said you
would be prepared to travel, if you could
access non-emergency care or treatment more
quickly and in terms of travel times, the largest
number of you (46%) said that the longest
travelling time you felt would be acceptable,
one way, was 1 hour.

months 
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Cleanliness
You were asked to rate cleanliness in the NHS and you replied as follows; 67% of you felt that NHS hospitals were
clean, quite clean or very clean, while 33% felt they were not very clean or very unclean.

You were also asked to compare the cleanliness of hospitals in Pembrokeshire with those you had experienced outside
of the county and 62% of members believed that it was about the same. 25% of you felt that it was better or much
better than hospitals outside of the county and 13% felt it was worse or much worse.

Update - What have we done with the information you have given us? 

In our last newsletter we promised to update you on the outcomes of survey one.As improvements to services can
take some time to be seen, we will keep updating you in our future newsletters, however please find below some of the
outcomes that have already taken place.

Pembrokeshire County Council
Council website:
In survey one we asked you about the Council website. Since receiving your feedback we have been working hard to develop the
site in line with your comments.

Our on line services section has now been improved to enable you to report a dangerous structure, dog issues and fly tipping.

You can make general enquiries, give us feedback on a number of facilities including the website itself, the online mapping service,
the statistical data section and our leisure centres.

There is an option for you to join the arts and craft mailing list and a membership form to become a corporate member of
Pembrokeshire Leisure.

You can find your nearest bus route, school and recycling facility and you can even keep up to date on events happening in
Pembrokeshire. All in you’re own time, and all at the click of a button!

We are continuing to act on your responses and are currently in the process of creating an on-line library service so you will be
able to search for books, find the location of a book and much more. Thanks for your comments.

Pembrokeshire Local Health Board
Directory of Services:

In response to comments received in the first survey regarding the Local Health Board’s directory of services, the LHB, NHS Trust
and the Local Authority are working to provide a joint directory of services for the three organisations.The intention is to combine
our directories and place this joint directory on the Health Challenge Pembrokeshire Website.We are also exploring the possibility
of making the information available via phone.

Pembrokeshire and Derwen NHS Trust
In survey one you raised a number of issues including, being informed about the work and decisions made by the Trust, the
difference between the LHB and Trust and patients receiving a copy of their GPs letters. In terms of the first two, we are currently
looking at ways to make this information more widely known and accessible. In terms of the latter, we will begin by researching
how others tackle this while also keeping in mind that people should have an option as to whether they receive these letters or
not.

We are grateful for the feedback you give to us through the Panel and plan to share more information with you on changes and
improvements over time.
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Dyfed-Powys Police

Initial Police Learning and Development Programme (IPLDP):
From the results you provided in this section, a variety of community engagement and involvement events will be included within the
IPLDP training programme for student officers.

David Morgan, the training officer who is responsible for quality assurance and community/partnerships engagement, is currently
seeking help from members of communities and neighbourhoods, in a variety of ways. If you would like to take part in any of the
events below or would like further information regarding them, please contact David Morgan on 01267 226507 or by emailing:
david.morgan@dyfed-powys.pnn.police.uk

Visibility – e.g. allowing members to participate in role-plays with student officers.These would take place in shop, business premises
or in the street.

Contribution - e.g. allowing members to speak of their experiences, during diversity days, which would involve representatives from
community groups and other partner organisations.

Engagement – this would involve student officers focusing on community safety issues, reassurance policing and also engaging with the
area they will police.

Participation – e.g. this would allow members of the community to take part in certain aspects of student officers training.

Panel membership
The panel’s membership is regularly monitored to ensure that it remains broadly representative of the Pembrokeshire
population and in order to achieve this, one third of the panel will be renewed every year.The partner organisations
have adopted a policy whereby anyone not responding to three consecutive surveys will be removed from the panel. So
if you have not completed survey one or survey two, please take time to complete survey three or you will lose the
opportunity to participate in ‘Pembrokeshire Voice’.

To enable us to continue to listen to and act upon your views please complete survey three and return in the
FREEPOST envelope provided.

If you would like to comment on any aspect of the Citizens’ Panel,
please contact:

Zoë Coghlan                                     
Project Manager                    
Carmarthenshire & Pembrokeshire Citizens’ Panels
Corporate Services
Dyfed-Powys Police
Llangunnor
Carmarthenshire 
SA31 2PF

Telephone: (01267) 226639 Fax: (01267) 233634
E-mail: zoe.coghlan@dyfed-powys.pnn.police.uk

Well done for all your efforts and on behalf of each of the partner organisations, THANKS!

Hate crime:
The findings from the hate crime section have been presented
to the equality of service delivery group, which was chaired by
the Assistant Chief Constable. It also included representatives
from all 4 counties covered by the Force, operations, CID
(Criminal Investigation Department), community safety, human
resources, the police federation, the police authority and
unison.

It will also be used to inform the multi-agency hate crime group,
which will look at improving our services to victims of hate
crime.

Stop and search powers:
The information received from the stop and search section of
survey one has been circulated within the Pembrokeshire
division for the information of all officers. They will take this
information into consideration when conducting stops, to
provide some empathy and understanding of the thoughts,
needs, wishes and concerns of the persons being stopped or
searched.
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