
  
 

 
 Pembrokeshire Citizens' Panel               
  
 Pembrokeshire County Council 
 
Q1 In an average week, how many times would you say you take part in a moderately intense physical 

activity that lasts for around 30 minutes at a time? By this we mean any activity that makes your 
heart beat faster, leaves you feeling warm or at least slightly out of breath e.g. dancing, sports 
such as badminton, football, rugby, strenuous gardening (digging large areas), brisk walking, 
cycling. 

  5 times a week or more ....................................  �  Once a week..................................................... � 
  2-4 times a week ..............................................  �  Less than once a week ..................................... � 
 
Q2 Please tell us what types of moderately intense physical activity you take part in? 
 ______________________________________________________________________________________________

_______
 
Q3 Are there any reasons why you do not currently do more physical activity? (Tick all that apply) 
  Facilities are too far away.................................  �  No/a lack of equipment/facilities ....................... � 
  Too expensive..................................................  �  Quality of equipment/facilities ........................... � 
  Not fit enough...................................................  �  I’m not good enough at sport ............................ � 
  Temporary health reasons ...............................  �  I already do enough exercise/sport/activity ....... � 
  Long term health reasons ................................  �  Fear of injury..................................................... � 
  Not interested in sport and exercise.................  �  Worried about how I look .................................. � 
  Not enough free time/too many other 

responsibilities..................................................
 �  No-one to go with.............................................. � 

  No/a lack of sport clubs in the area ..................  �    
  Other (Please specify) _____________________________________________________

_____________________________________________________
_____________________________________________________

________________________________________
 
Q4 If you were able to make a change, what would be your next step to a healthier lifestyle? 
 ______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

_______________________________________
 
Q5 What is the main thing that would be different in your life if you were able to make all the lifestyle 

changes you want? 
 ______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

_________________________________________________
 
Q6 How often do you use the facilities at a leisure centre or swimming pool? 
  5 times a week or more ....................................  �  Less than once a week .................................... � 
  2-4 times a week .............................................  �  Never go to a leisure centre or swimming pool . � 
  Once a week ....................................................  �    
 
 
 



Q7 Which of these are reasons why you do not go to a leisure centre or swimming pool more often? 
(Tick all that apply) 

  Cost..................................................................  �  Lack of/quality of facilities available .................. � 
  Opening Hours .................................................  �  No-one to look after the children....................... � 
  Parking .............................................................  �  Not interested .................................................. � 
  Travel to and from the venue ...........................  �  I visit regularly already ...................................... � 
  No-one to go with .............................................  �  Not enough time ............................................... � 
  Lack of/quality of suitable activities ..................  �    
  Other (Please specify) _____________________________________________________

_____________________________________________________
_____________________________________________________
_____________________________________________________

_____________________________________
 
Q8 Are you an active playing member of a local sports club? 
  Yes ..................................................................  �  No (Go to Q11) ................................................. � 
 
Q9 Do you voluntarily help with any of the following at your local sports club (Tick all that apply) 
  The organisation ..............................................  �  The administration ............................................ � 
  The coaching/delivery ......................................  �  None ................................................................. � 
  Other (please specify) _____________________________________________________

_____________________________________________________
_____________________________________________________
_____________________________________________________

_____________________________________
 
Q10 What sort of club(s) do you belong to? 
  Football ............................................................  �  Cricket .............................................................. � 
  Rugby...............................................................  �  Sailing ............................................................... � 
  Tennis ..............................................................  �  Athletics ............................................................ � 
  Hockey .............................................................  �  Rowing.............................................................. � 
  Netball ..............................................................  �  Triathlon............................................................ � 
  Snooker............................................................  �  Martial Arts........................................................ � 
  Bowls ...............................................................  �  Gymnastics ....................................................... � 
  Golf ..................................................................  �  Squash ............................................................. � 
  Other (Please specify) _______________________________________________
 
Q11 What sort of clubs would you like to take part in, if available? 
 ______________________________________________________________________________________________

______________________________________________________________________________________________
___________________

 
Q12 As a member of this Panel, would you be prepared to help us measure adult activity levels in 

Pembrokeshire?  This would involve keeping a simple diary over a short period of time, for 
example, two weeks.   

  Yes ...................................................................  �  No ..................................................................... � 
 
 Country Paths 
 
Q13 Do you use country paths (footpaths and bridleways) in Pembrokeshire?  
  Yes (Go to Q15) ...............................................  �  No (Go to Q14) ................................................. � 
 
Q14 Could you tell us why you do not use country paths in Pembrokeshire? (Tick all that apply) 
  Can’t get to the paths .......................................  �  Only use paths outside Pembrokeshire ............ � 
  do not go walking, cycling or horse riding ........  �  Lack of information ........................................... � 
  do not have time...............................................  �  The paths are too difficult ................................. � 
  do not know where to go ..................................  �  Transportation problems, such as poor parking 

facilities or poor public transport .......................
 � 

  Other (Please specify) _____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________

_____________________________________
 
 Please go to Q19 
 



Q15 How often have you used country paths in Pembrokeshire during the last 12 months? (Tick one 
option for each row) 

  Every Day About once a 
week 

About once a 
fortnight 

About once a 
month 

 A few times 
a year 

Never 

 Walk  �  �  �  �   �  � 
 Cycle  �  �  �  �   �  � 
 Ride a horse  �  �  �  �   �  � 
 
Q16 How would you rate the condition of the country paths you have used in Pembrokeshire for each 

of the following? (Tick one option for each row) 
  Excellent Good  Satisfactory  Poor  Very poor 
 Control of vegetation  �  �  �   �  � 
 Dog fouling  �  �  �   �  � 
 Gates  �  �  �   �  � 
 Information about routes  �  �  �   �  � 
 Litter and rubbish   �  �  �   �  � 
 Path surfaces  �  �  �   �  � 
 Signposts and waymarking  �  �  �   �  � 
 Stiles  �  �  �   �  � 
 Provision of litter/dog fouling bins  �  �  �   �  � 
 
Q17 When you use country paths in Pembrokeshire, how much do you rely on the following sources of 

information in planning your outing? (Tick one option for each row)  
  A great deal Quite a lot To some extent  Very little Not at all 
 Guided walks  �  �  �   �  � 
 Leaflets or guides  �  �  �   �  � 
 Local knowledge  �  �  �   �  � 
 Maps  �  �  �   �  � 
 Signposts and waymarking  �  �  �   �  � 
 Websites  �  �  �   �  � 
  Other (Please specify) _____________________________________________________

_____________________________________________________
_____________________________________________________

________________________________________
 
Q18 Why do you use Pembrokeshire country paths? (Tick all that apply) 
  For fitness and health.......................................  �  To exercise the dog .......................................... � 
  For leisure and enjoyment................................  �  As a way of getting from A to B......................... � 
  Other (Please specify) _____________________________________________________

_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________

__________________________________
 
Q19 In your opinion, what can the County Council and National Park Authority do to encourage you to 

use country paths more? (Tick all that apply) 
  Increase the number of free leaflets about walking and other countryside activities ...................................... � 
  Increase the frequency with which vegetation is cut along country paths ...................................................... � 
  Provide better descriptions of routes in publicity material .............................................................................. � 
  Improve signing.............................................................................................................................................. � 
  Provide more guided walks / guided cycles ................................................................................................... � 
  Provide more paths that disabled people and families with young children can use with ease ...................... � 
  Make sure paths are not obstructed ............................................................................................................... � 
  Other (Please specify) _____________________________________________________

_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________

_______________________________
 
Q20 Which of the above would be your top priority? (Please write in below) 
 ______________________________________________________________________________________________

______________________________________________________________________________________________
___________________

 



Q21 Is there anything that prevents you from visiting the countryside more often than you do? 
 ______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

___________________________________________________________
 
Q22 Are there any other comments that you would like to make about country paths in Pembrokeshire?
 ______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

___________________________________________________________
 
Q23 Thinking about living in the area, would you agree or disagree with the following statements? 
  Agree strongly Agree slightly Neither  Disagree 

slightly 
Disagree 
strongly  

 Pembrokeshire is a nice place to live  �  �  �   �  � 
 I feel safe living in Pembrokeshire  �  �  �   �  � 
 
 Dyfed-Powys Police 
 
 Neighbourhood Policing and Community Engagement 
 
Q24 Police forces are now required to set up Neighbourhood Policing Teams. Each team will be 

dedicated to policing a defined local area.  What do you consider to be your neighbourhood?           
 ______________________________________________________________________________________________

_______
 
Q25 What does Neighbourhood Policing mean to you? 
 ______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

_________________________________________________
 
Q26 Which of the following do you think should be included within neighbourhood policing teams? 

(Please tick one option for each row) 
  Yes  No 
 Police Officers  �   � 
 Police Staff / PCSOs (Police Community 

Support Officers) 
 �   � 

 Special Constables  �   � 
 Neighbourhood / Street Wardens  �   � 
 Doorpersons (licenced premises)  �   � 
 Volunteers  �   � 
  Other (Please specify) _____________________________________________________

_____________________________________________________
_____________________________________________________
_____________________________________________________

_____________________________________
 
Q27 If you answered 'No' to any of the above, please give reasons below.  
 ______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

_________________________________________________
 



Q28 Given the possibility that Neighbourhood Policing Team members may be committed to a set 
number of years in that neighbourhood in order to build up links with the community. Do you feel: 
(Please tick one only) 

  All police officers and other members of the team should be committed to a set period in their 
neighbourhood ..............................................................................................................................................

 � 

  Other members of the Team may change as long as one police officer/ team member stays for a set 
period .............................................................................................................................................................

 � 

  It does not matter how often police officers/ other members of the team change around, as long as there 
is a Neighbourhood Team in place ................................................................................................................

 � 

  Other (Please specify) _____________________________________________________
_____________________________________________________
_____________________________________________________

________________________________________
 
Q29 How would you prefer to receive information about your local police officer/police team i.e. who 

they are and what their roles are? (Please tick TWO options) 
  Leaflets distributed to households....................  �  Email  (If so please insert your email address 

below) ...............................................................
 � 

  Local papers.....................................................  �  Dyfed-Powys Police website............................. � 
  Post Office........................................................  �  Do not wish to receive information.................... � 
  Other local businesses .....................................  �    
  Other (Please specify) _____________________________________________________

_____________________________________________________
_____________________________________________________
_____________________________________________________

_____________________________________
 
Q30 Police forces want to consult with their local communities on a regular basis. On a scale of 1 - 5  

(1= preferred option), how would you prefer to be consulted regarding local problems and policing 
issues:   

  1 -preferred 
option 

2 3  4 5 - least 
preferred 

 Through regular public meetings with 
local police officers  

 �  �  �   �  � 

 Via postal questionnaires  �  �  �   �  � 
 Via telephone surveys  �  �  �   �  � 
 Via internet/email surveys  �  �  �   �  � 
 Attendance at shows / public events  �  �  �   �  � 
 Do not wish to be consulted with  �  �  �   �  � 
  Other (Please specify) _____________________________________________________

_____________________________________________________
_____________________________________________________

________________________________________
 
Q31 Would you be willing to attend regular (e.g. monthly or six-weekly) local community meetings with 

members of local Neighbourhood Policing teams, in order to discuss and attempt to resolve 
problems within your neighbourhood? 

  Yes ...................................................................  �  No ..................................................................... � 
 
Q32 Would you be prepared to travel to these meetings, if they were set up? 
  Yes (Go to Q33) ...............................................  �  No (Go to Q34) ................................................. � 
 
Q33 How far would you be prepared to travel to these meetings? 
  Up to a mile    ..................................................  �  6-10 miles ........................................................ � 
  1-5 miles...........................................................  �  11-20 miles ...................................................... � 
 
Q34 Would you like to be involved in the development and (where possible) carrying out of ‘action 

plans’ to target problems within your community which may be drawn up jointly between the 
police and the community?   

  Yes .......................................  �  No.........................................  �  Unsure .................................. � 
 
 
 
 
 
 



Q35 Dyfed-Powys Police Force wants to inform communities of action they are taking to tackle local 
problems.  How would you wish to receive this information? 

  Via the local press............................................  �  Not concerned whether or not I am informed.... � 
  Through local community meetings..................  �  Via the internet.................................................. � 
  Via leaflets delivered to households.................  �    
  Other (Please specify) _____________________________________________________

_____________________________________________________
_____________________________________________________

________________________________________
 
 
 Policing on the Roads 
 
Q36 How effectively do you think Dyfed-Powys Police police the roads? (Please tick one option only) 
  Very effectively.................................................  �  Reasonably ...................................................... � 
  Quite effectively................................................  �  Not very effectively ........................................... � 
 
Q37 Do you feel safe travelling on the roads in your local area?     
  Yes ...................................................................  �  No (Go to Q38) ................................................. � 
 
Q38 Please give reasons for your answer 
 ______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

_________________________________________________
 
Q39 Do you feel safe travelling on other roads in the Dyfed-Powys Police area ie Carmarthenshire, 

Ceredigion & Powys? 
  Yes ...................................................................  �  No (Go to Q40) ................................................. � 
 
Q40 Please give reasons for your answer 
 ______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

_________________________________________________
 
Q41 What are your main concerns about travelling on the roads in your local area? (Tick all that apply) 
  Speed...............................................................  �  Anti-social drivers eg tailgating, aggressive 

driving, erratic lane changing ............................
 � 

  Too much traffic ...............................................  �  Dangerous roads ............................................. � 
  Other (Please specify) _____________________________________________________

_____________________________________________________
_____________________________________________________
_____________________________________________________

_____________________________________
 
Q42 What are your main concerns about travelling on other roads in the Dyfed-Powys Police Force 

area ie Carmarthenshire, Ceredigion & Powys? (Tick all that apply) 
  Speed...............................................................  �  Anti-social drivers eg tailgating, aggressive 

driving, erratic lane changing ............................
 � 

  Too much traffic ...............................................  �  Dangerous roads ............................................. � 
  Other (Please specify) _____________________________________________________

_____________________________________________________
_____________________________________________________
_____________________________________________________

_____________________________________
 
 
 
 



Q43 What do you think Dyfed-Powys Police could do to improve safety on the roads? (Tick all that 
apply) 

  Increase presence on the roads.......................  �  More speed cameras ........................................ � 
  Greater punishments for those who break 

traffic laws ........................................................
 �  More speed restrictions .................................... � 

  More stop / checks ...........................................  �  More campaigns that promote safe driving ....... � 
  Other (Please specify) _____________________________________________________

_____________________________________________________
_____________________________________________________
_____________________________________________________

_____________________________________
 
Q44 Do you think there is enough Police presence on the roads? 
  Yes ...................................................................  �  No ..................................................................... � 
 
Q45 Does Police presence on the roads reassure you? 
  Yes ...................................................................  �  No (Go to Q46) ................................................. � 
 
Q46 Please give reasons for your answer 
 ______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

___________________________________________________________
 
Q47 What kind of activities do you think Roads Policing Officers (RPOs) should be concentrating on? 

(Please tick all that apply) 
  Speeding .........................................................  �  Abnormal / large loads ...................................... � 
  'Boy racers'.......................................................  �  Untaxed / uninsured / disqualified drivers ........ � 
  Racing / speeding motorcycles ........................  �  Non road-worthy vehicles ................................. � 
  Anti-social driving (e.g. tailgating, aggressive 

manoeuvres, erratic lane changing etc.) ..........
 �  Not wearing seatbelts / loose passengers ........ � 

  Dangerous Driving (e.g. dangerous 
overtaking, pulling out into oncoming traffic 
etc.) .................................................................

 �  Dangerous / illegal parking ............................... � 

  Drink / drugs driving .........................................  �  Travelling criminals / stolen vehicles................. � 
  Other (Please specify) _____________________________________________________

_____________________________________________________
_____________________________________________________
_____________________________________________________

_____________________________________
 
Q48 Which of the above do you think RPOs should be concentrating on the most? (Please give reasons 

for your answer) 
 ______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

___________________________________________________________
 
Q49 Do you believe that speed cameras improve Road Safety? 
  Yes .......................................  �  No (Go to Q50).....................  �  Don't know ........................... � 
 
Q50 Please give reasons for your answer. 
 ______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

_______________________________________
 
Q51 Do you believe that Road Safety campaigns change driving habits?  
  Yes ...................................................................  �  No ..................................................................... � 
 



Q52 Please give reasons for your answer. 
 ______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

_________________________________________________
 
 Non-Emergency Number 
 
Q53 All non-emergency calls to Dyfed-Powys Police are now dealt with via a single number.  Were you 

aware of this? 
  Yes ...................................................................  �  No ..................................................................... � 
 
Q54 Do you feel this is a good idea? 
  Yes ...................................................................  �  No (Go to Q55) ................................................. � 
 
Q55 Please give reasons for your answer. 
 ______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

___________________________________________________________
 
 Pembrokeshire Local Health Board 
 
Q56 Which of the following services would you most likely contact for a non-life threatening medical 

emergency during normal working hours? 
  Your GP Surgery..............................................  �  Ambulance Service........................................... � 
  NHS Direct .......................................................  �  Your local Pharmacist....................................... � 
  Minor Injury Unit at Tenby Cottage & South 

Pembrokeshire (please state which one) 
_______________________________________________

  Accident & Emergency Department (please 
state which one) 

_______________________________________________

 
Q57 Which of the following services would you most likely contact for a non-life threatening medical 

emergency outside normal working hours? 
  Your GP Surgery which refers you to 

Pembrokeshire Care on Call ...........................
 �  NHS Direct........................................................ � 

  Pembrokeshire Care on Call ............................  �  Ambulance Service........................................... � 
  Minor Injury Unit at Tenby Cottage & South 

Pembrokeshire (please state which one) 
_______________________________________________

  Accident & Emergency Department (please 
state which one) 

_______________________________________________

 
Q58 Have you used the Accident & Emergency Department within the last year? 
  Yes (Go to Q59) ...............................................  �  No (Go to Q61) ................................................. � 
 
Q59 If so, was it for: 
  A minor ailment such as a sore throat, feeling 

unwell ...............................................................
 �  A major illness or injury .................................... � 

  A minor injury such as a sprain or cut ..............  �  An accident requiring medical attention ............ � 
 
Q60 If you have used the Accident & Emergency Department within the last year, what time(s) of the 

day did you attend?  
 ______________________________________________________________________________________________

_______
 
 
 
 
 
 
 
 



 Appointments 
 
Q61 What do you consider to be an acceptable length of time to wait for a non-urgent hospital 

appointment or treatment? (Tick one box only) 
  Up to 3 months ................................................  �  10 -12 months................................................... � 
  3 - 6 months .....................................................  �  Over 12 months ................................................ � 
  7 - 9 months .....................................................  �    
 
Q62 Would you be prepared to travel, if you could access non-emergency care or treatment more 

quickly? 
  Yes (Go to Q63) ...............................................  �  No (Go to Q64) ................................................. � 
 
Q63 What is the longest travelling time you feel would be acceptable? (The times below refer to one-

way travel) 
  1 hour ..............................................................  �  3 hours.............................................................. � 
  2 hours .............................................................  �  4 hours.............................................................. � 
 
 
 Hospital appointments 
 
Q64 In general do you think that people who do not attend for a hospital appointment should be offered 

another one? (We do recognise that there are sometimes significant personal issues, which 
prevent someone attending and we are not talking about these patients) Please comment. 

 ______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

_________________________________________________
 
Q65 If you were referred to the hospital for an appointment, would you be happy to be seen by an 

appropriate health care professional (e.g. Nurse or Physiotherapist) rather than a doctor?  
  Yes ...................................................................  �  No ..................................................................... � 
 
 Medication 
 
Q66 Are you currently prescribed medication (tablets) by your doctor?  
  Yes (Go to Q67) ...............................................  �  No (Go to Q71) ................................................. � 
 
Q67 Are you taking them as advised by your doctor or pharmacist?  
  Yes (Go to Q71) ...............................................  �  No (Go to Q68) ................................................. � 
 
Q68 Do you return to your doctor or pharmacist and tell them that you are not taking your tablets as 

advised? 
  Yes (Go to Q71) ...............................................  �  No (Go to Q69) ................................................. � 
 
Q69 How easy do you find it to discuss any medication concerns you have with your GP or local 

pharmacist? 
  Very easy (Go to Q71) .....................................  �  Difficult (Go to Q70) .......................................... � 
  Easy (Go to Q71) .............................................  �  Very difficult (Go to Q70) .................................. � 
  Neither easy nor difficult (Go to Q71)...............  �    
 
Q70 If you find it difficult, please tell us why. 
 ______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

___________________________________________________________
 
Q71 Do you sometimes have a large quantity of unused prescription medication (tablets) in the house? 
  Yes ...................................................................  �  No ..................................................................... � 
 



Q72 Are you aware that you need to take your medication with you, if you are admitted to hospital?  
  Yes ...................................................................  �  No ..................................................................... � 
 
 
 
 
 
 
 Surgery 
 
Q73 A lot of surgery can now be undertaken in a day, which avoids staying in hospital overnight. 

Overall do you think that this is a good or bad thing? Please comment.    
 ______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

_________________________________________________
 
Q74 Sometimes people are unable to be put onto a surgical waiting list for surgery because they are 

overweight. What do you think the NHS should do to help these people?  
 ______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

_________________________________________________
 
 Treatment 
 
Q75 Do you feel that the NHS should carry out some treatments such as the removal of some cysts, 

moles and varicose veins (even though they have no effect on people's health)? 
  Yes ...................................................................  �  No ..................................................................... � 
 
Q76 Please give reasons for your answer. 
 ______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

_______________________________________
 
Q77 Pembrokeshire LHB funds care and treatment for people living locally. Sometimes people want to 

go out of the county to get this treatment when it could be undertaken locally, which usually costs 
more than the local service. In your opinion should the LHB fund this care or treatment out of 
county?  

  Yes ...................................................................  �  No ..................................................................... � 
 
Q78 The Health Service is finding it increasingly difficult to recruit enough specialist doctors, which 

means it is more difficult to guarantee high quality treatment. With this is mind do you believe that 
it is better to: (Tick one box only) 

  Receive as wide a range of services as possible locally (including some specialist services) but with less 
guarantee of the quality outcomes .................................................................................................................

 � 

  Receive a limited range of high quality services locally, with a range of high quality specialist services 
provided further away ....................................................................................................................................

 � 

 
 
 
 
 
 
 
 
 
 
 



 Waiting lists 
 
Q79 Sometimes people attend a private out-patient appointment to avoid waiting with the NHS. If they 

then choose to have their treatment on the NHS, do you believe that they should have an 
advantage over waiting times? Please comment.  

 ______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

_________________________________________________
 
Q80 Occasionally people see private doctors out of the county. If they then need treatment they are 

sometimes put on that county's waiting list for treatment and the LHB is charged for this on a case 
by case basis often at a greater cost than the local contract with the local hospital. If the service is 
available locally do you believe that person should be expected to have their treatment locally 
within the arranged contract? Please comment. 

 ______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

___________________________________________________________
 
 Transport 
 
Q81 The NHS is required to arrange and fund transport costs for people who require it because of their 

medical condition or treatment. Sometimes people expect transport who are able to make their 
own arrangements. Do you believe that the NHS should fund this?  

  Yes ...................................................................  �  No ..................................................................... � 
 
Q82 Should the LHB have certain rules about the use of transport which will require those who are able 

to take responsibility for their own transport needs to do so?  
 ______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

_________________________________________________
 
 Pembrokeshire & Derwen NHS Trust 
 
Q83 The Trust holds Board meetings which are open to the Public, where the 'business' of the Trust is 

discussed. Were you aware of these meetings? 
  Yes ...................................................................  �  No ..................................................................... � 
 
Q84 What, if anything, would make you want to attend these meetings? 
 ______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

_________________________________________________
 
Q85 Where do you think these meetings should be advertised? 
 ______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

_________________________________________________
 



 Across many western countries, there is increasing concern being raised about smoking in public areas. The 
Trust often receives complaints about visitors and patients smoking in front of Withybush Hospital. A shelter 
has been provided but people still tend to stay by the entrance.  
 
Q86 Do you think the following people should be able to smoke outside the hospital? 
  Yes  No 
 Visitors  �   � 
 Patients  �   � 
 
Q87 Please give reasons for your answer. 
 ______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

_______________________________________
 
Q88 Would you be in favour of the Trust taking positive action to stop people smoking on hospital 

premises, such as asking people not to smoke? 
  Yes ...................................................................  �  No ..................................................................... � 
 
Q89 Which of the following best describes your views, on patients who are on a mental health ward 

being able to smoke? 
  They are on NHS premises and therefore should not smoke......................................................................... � 
  They are unable to go elsewhere to smoke, so a smoking area should be provided ..................................... � 
  Other (Please specify) _____________________________________________________

_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________

__________________________________
 
Q90 There are often comments in the news about cleanliness in the NHS. Do you believe our hospitals 

are: 
  Very clean ........................................................  �  Not very clean................................................... � 
  Quite clean .......................................................  �  Very unclean..................................................... � 
  Clean................................................................  �    
 
Q91 Please give reasons for your answer. 
 ______________________________________________________________________________________________

______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________

_________________________________________________
 
Q92 Have you had any experience of hospitals outside of Pembrokeshire? 
  Yes (Q93).........................................................  �  No ..................................................................... � 
 
Q93 How do you think the cleanliness of the hospitals in Pembrokeshire compare to these? 
  Much better ......................................................  �  Worse ............................................................... � 
  Better ...............................................................  �  Much worse ...................................................... � 
  About the same ................................................  �    
 
 Thank you for completing your survey 
 
 Please return it in the prepaid envelope as soon as 

possible 
 


	Pembrokeshire Citizens' Panel

