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SIR GAERFYRDDIN

AND THE WINNER IS….
Thank you to everyone who took part in our last survey – 71% in total. As a 
mark of our thanks, we enter each completed survey into a prize draw. The 
draw for survey 32 has already taken place and our winner, Mr Harries from 
the Swiss Valley area, is now £50 richer! If you want to be in with a chance 
of winning £50 in our next draw, fill in survey 33 and send it back us as soon 
as possible - it’s really that easy!

A’R ENILLYDD YW….
Diolch i bawb a gyfrannodd at ein harolwg diwethaf – cyfanswm o 71%.  I 
ddangos ein bod yn gwerthfawrogi eich ymdrechion ac i ddiolch ichi, rydym 
yn cynnwys pob un o’r arolygon a ddychwelir mewn raffl fawr. Dewiswyd 
enillydd ar hap ar gyfer arolwg 32 a bellach mae ein henillydd, Mr Harries 
o Ddyffryn y Swistir, £50 yn gyfoethocach!  Os ydych chi am gael siawns o 
ennill £50 y tro nesaf, y cyfan mae’n rhaid i chi ei wneud yw llenwi arolwg 
33 a’i anfon yn ôl atom ni cyn gynted â phosibl. Mae mor syml â hynny!

What happens to the information
you give us…
All Panel members’ replies are analysed and reports are sent directly to each of the partner 
organisations; Carmarthenshire County Council, Dyfed-Powys Police and Hywel Dda Health Board.

We condense these findings into our newsletters, and also update you on actions taken by the 
partners or let you know how the information has or will be used. As some decisions take longer 
than others to be made, we aim to revisit some of our previous topics both in this and future 
newsletters, and report back on any actions taken.

Sut y defnyddir eich gwybodaeth...
Mae’r holl ymatebion yn cael eu dadansoddi ac yna mae adroddiadau’n cael eu hanfon yn uniongyrchol 
at yr holl bartneriaid sef: Cyngor Sir Caerfyrddin, Heddlu Dyfed-Powys a Bwrdd Iechyd Hywel Dda.

Rydym yn crynhoi’r canlyniadau hynny yn ein llythyron newyddion, a hefyd yn rhoi’r wybodaeth 
ddiweddaraf i chi am y camau gweithredu sy’n cael eu cymryd gan y partneriaid neu’n rhoi gwybod 
i chi sut y defnyddir y wybodaeth. Gan fod rhai penderfyniadau yn cymryd mwy o amser na’i gilydd, 
ein bwriad yn y llythyr newyddion hwn ac yn ein llythyron newyddion yn y dyfodol yw rhoi sylw o’r 
newydd i rai o’r materion a gafodd sylw yn flaenorol, a chyflwyno gwybodaeth i chi am unrhyw gamau 
gweithredu sydd wedi cael eu rhoi ar waith.

Newsletter format:
Due to the current financial climate and the need for efficiency savings by all public sector 
bodies, you will notice that we have changed the format of our newsletters and are also 
reducing the number we print. With that in mind, if you would like to receive your survey 
and newsletter online, please contact the Consultation Co-ordinator on the contact 
details at the end of the newsletter.

Ffurf y cylchlythyr: 
Oherwydd yr hinsawdd ariannol bresennol a’r angen am arbedion effeithlonrwydd gan 
bob corff sector cyhoeddus, fe sylwch ein bod wedi newid ffurf ein cylchlythyrau ac 
rydym hefyd yn lleihau’r nifer o gopïau rydym yn eu printio. Gyda hynny mewn golwg, 
os hoffech dderbyn eich arolwg a’ch cylchlythyr ar-lein, cysylltwch a’r Cydgysylltydd 
Ymgynghori; gweler ei manylion ar ddiwedd y cylchlythyr hwn.



CARMARTHENSHIRE COUNTY COUNCIL
Elections
Did you vote in the following elections?

82% of you voted in the March and May referendums; with two thirds using polling stations, and 
a third voting by post. Almost half of you thought that the March referendum should have been 
combined with the May elections, while a quarter did not agree - the remainder had no opinion.

Did you feel there was enough publicity on each election?
Almost three quarters of you felt there was enough on each election, however when asked who 
you would like to see more publicity from, 60% highlighted candidates and their parties, followed 
by the Local Authority, and Electoral Commission. Considering different mediums through which 
this could be done, the largest number of you (71%) chose leaflet format.

Did you know that anyone over 18 can apply to work as a Poll Clerk or as a Counting 
Assistant?
54% of you didn’t know that anyone over 18 could apply to work as a Poll Clerk or Counting 
Assistant, while 46% did.

CYNGOR SIR CAERFYRDDIN
Etholiadau
A wnaethoch chi bleidleisio yn yr etholiadau canlynol?

Pleidleisiodd 82% ohonoch yn refferenda mis Mawrth a mis Mai, gyda dau draean ohonoch yn 
defnyddio gorsafoedd pleidleisio, a thraean ohonoch yn pleidleisio drwy’r post.   Roedd bron 
hanner ohonoch yn credu y dylid fod wedi cyfuno refferendwm mis Mawrth ag etholiadau mis Mai, 
tra bod chwarter ohonoch yn anghytuno. Nid oedd barn gan y gweddill.  

A oeddech chi o’r farn bod digon o gyhoeddusrwydd ynghylch pob etholiad?
Roedd bron tri chwarter ohonoch o’r farn bod digon o gyhoeddusrwydd ynghylch pob etholiad, 
fodd bynnag, pan ofynnwyd i chi pwy fyddech chi’n hoffi gweld yn rhoi mwy o gyhoeddusrwydd, 
nodwyd ymgeiswyr a’u partïon gan 60% ohonoch, yna dilynwyd hyn gan yr Awdurdod Lleol, a’r 
Comisiwn Etholiadol. O ystyried yr holl gyfryngau sydd ar gael i roi cyhoeddusrwydd, dewisodd y 
nifer mwyaf ohonoch (71%) ffurf taflen.

A oeddech chi’n gwybod bod unrhyw un dros 18 oed yn cael gwneud cais am fod yn Glerc 
Pleidleisio neu’n Gynorthwy-ydd Cyfrif? 
Nid oedd 54% ohonoch yn gwybod bod unrhyw un dros 18 yn cael gwneud cais am fod yn Glerc 
Pleidleisio neu’n Gynorthwy-ydd Cyfrif, tra bod 46% yn gwybod hyn.

Update

Amanda Bebb, the Council’s Electoral Services Manager said; ‘The feedback from Panel 
members makes very interesting reading. The questions were created so the results could be 
used for a number of reasons e.g. whether the March and May elections should have been 
combined, and whether electors understood the question asked on the Referendum papers. 
These results will be passed to the Electoral Commission, who welcome such consultation, 
when planning the next set of elections.

The questions asking whether electors would like to see more publicity is one that, as an 
Electoral Services Manager, I am concerned with. As advertising budgets have been cut, but 
we still have a duty to promote the elections, I wanted to see if our efforts this year in trying 
to reduce the advertising budget had gone unnoticed. I was particularly interested to find that 
71% of you would like to see more publicity via leaflets. The results above also showed that 
we need to promote our advertising for election staff more widely. And with regard to the 
questions about polling stations, these findings will form part of the Polling Station Review 
which is currently taking place.’

Diweddariad

Dywedodd Amanda Bebb, Rheolwraig Gwasanaethau Etholiadol Cyngor Sir Caerfyrddin, 
‘Mae’n ddiddorol darllen yr adborth a gafwyd gan aelodau Panel. Crëwyd y cwestiynau fel 
bod modd defnyddio’r canlyniadau am amryw o resymau e.e. i weld a ddylid fod wedi cyfuno 
etholiadau mis Mawrth a mis Mai ac a oedd yr etholwyr yn deall y cwestiwn a ofynnwyd iddynt 
ar y papurau Refferendwm. Anfonir y canlyniadau hyn ymlaen at y Comisiwn Etholiadol sy’n 
croesawu ymgynghoriad o’r fath wrth gynllunio’r set nesaf o etholiadau. 

Mae’r cwestiynau sy’n holi a yw etholwyr eisiau gweld mwy o gyhoeddusrwydd yn rhywbeth 
yr wyf i, fel Rheolwraig Gwasanaethau Etholiadol, yn pryderu ynghylch. Gan fod cyllideb 
hysbysebu wedi’i dorri, ond eto’r ddyletswydd i hyrwyddo’r etholiadau’n parhau, roeddwn i am 
weld a oedd y cyhoedd wedi sylwi ar ein hymdrechion i dorri’r gyllideb hysbysebu. Roedd yn 
arbennig o ddiddorol gweld bod 71% ohonoch eisiau gweld mwy o daflenni cyhoeddusrwydd. 
Roedd y canlyniadau hefyd yn dangos bod yn rhaid i ni hyrwyddo’n hysbysebion am staff 
etholiad yn fwy. O ran addasrwydd gorsafoedd pleidleisio, bydd y canfyddiadau hyn yn ffurfio 
rhan o’r Adolygiad o Orsafoedd Pleidleisio sy’n digwydd ar hyn o bryd.’







March referendum May referendums Did not vote in 
either 

82% 82%

11%









 






























 

Pleidleisiodd 
82% ohonoch yn 
refferenda mis 
Mawrth a mis 
Mai, gyda dau 
draean ohonoch 
yn defnyddio 
gorsafoedd 
pleidleisio, a 
thraean ohonoch 
yn pleidleisio 
drwy’r post.   

 
 
 
 
 
 

Roedd bron hanner ohonoch yn credu y dylid fod wedi cyfuno refferendwm mis Mawrth 
ag etholiadau mis Mai, tra bod chwarter ohonoch yn anghytuno. Nid oedd barn gan y 
gweddill.   

 
Roedd bron tri chwarter ohonoch o’r farn bod digon o gyhoeddusrwydd ynghylch pob 
etholiad, fodd bynnag, pan ofynnwyd i chi pwy fyddech chi’n hoffi gweld yn rhoi mwy o 
gyhoeddusrwydd, nodwyd ymgeiswyr a’u partïon gan 60% ohonoch, yna dilynwyd hyn 
gan yr Awdurdod Lleol, a’r Comisiwn Etholiadol. O ystyried yr holl gyfryngau sydd ar gael 
i roi cyhoeddusrwydd, dewisodd y nifer mwyaf ohonoch (71%) ffurf taflen.



Nid oedd 54% ohonoch yn gwybod bod unrhyw un dros 18 yn cael gwneud cais am fod 
yn Glerc Pleidleisio neu’n Gynorthwyydd Cyfrif, tra bod 46% yn gwybod hyn. 

 

Dywedodd Amanda Bebb, Rheolwraig Gwasanaethau Etholiadol Cyngor Sir Caerfyrddin,  
‘Mae’n ddiddorol darllen yr adborth a gafwyd gan aelodau Panel. Crëwyd y cwestiynau fel 
bod modd defnyddio’r canlyniadau am amryw o resymau e.e. i weld a ddylid fod wedi 
cyfuno etholiadau mis Mawrth a mis Mai ac a oedd yr etholwyr yn deall y cwestiwn a 
ofynnwyd iddynt ar y papurau Refferendwm. Anfonir y canlyniadau hyn ymlaen at y 
Comisiwn Etholiadol sy’n croesawu ymgynghoriad o’r fath wrth gynllunio’r set nesaf o 
etholiadau.  
 
Mae’r cwestiynau sy’n holi a yw etholwyr eisiau gweld mwy o gyhoeddusrwydd yn 
rhywbeth yr wyf i, fel Rheolwraig Gwasanaethau Etholiadol, yn pryderu ynghylch. Gan 
fod cyllideb hysbysebu wedi’i dorri, ond eto’r ddyletswydd i hyrwyddo’r etholiadau’n 
parhau, roeddwn i am weld a oedd y cyhoedd wedi sylwi ar ein hymdrechion i dorri’r 
gyllideb hysbysebu. Roedd yn arbennig o ddiddorol gweld bod 71% ohonoch eisiau gweld 
mwy o daflenni cyhoeddusrwydd. Roedd y canlyniadau hefyd yn dangos bod yn rhaid i ni 

Refferendwm mis 
Mawrth

Refferenda mis 
Mai

Heb bleidleisio yn 
yr un ohonynt

82% 82%

11%



Complaints

Please list what you believe are the 3 most important elements of handling a complaint.
The largest number of you believed that the most important element in handling a complaint was 
that it should be listened to so that all the facts were understood. The second most important 
element was efficiency and promptness; in terms of the speed of investigation and resolution, and 
the third was providing a full and clear response, particularly regarding the final outcome.

How would you be most likely to contact the Council if you wanted to make a complaint?
The top 3 methods through which you would contact the Council were by telephoning their 
Contact Centre (50%), by telephoning the department directly (48%), and by letter (43%). (Please 
note that as this was a multiple choice question, the percentages will not add to 100%)

The Council aims to respond to corporate complaints within 10 working days.
What do you think of this target?
63% of you thought that responding to corporate complaints within 10 working days was about 
right. 34% thought it was too long, and 3% felt it was too short.

In the last twelve months, have you raised a complaint with Carmarthenshire County 
Council?

In the last 12 months, 18% 
(89 of you) had raised a 
complaint. Of these, 56% 
of you made a formal 
complaint, and 44% raised 
it with a frontline member of 
staff.

Overall, how satisfied or dissatisfied are you with…?
Of those who raised a complaint with a frontline member of staff, 52% (32 of you) were 
dissatisfied or very dissatisfied with the way that your complaint was handled. 39% (24 of you) 
were satisfied or very satisfied, and 5 were neither satisfied nor dissatisfied.

Of those who made a formal complaint, 56% (45 of you) were dissatisfied or very dissatisfied with 
the way that your enquiry was handled. 33% (27 of you) were satisfied or very satisfied, and 9 
were neither satisfied nor dissatisfied.

Cwynion

Yn eich barn chi, beth yw’r 3 elfen bwysicaf o ymdrin â chwyn:
Roedd y nifer mwyaf ohonoch yn credu mai’r elfen bwysicaf o ymdrin â chwyn oedd y dylid 
gwrando arni er mwyn deall yr holl ffeithiau. Yr ail elfen bwysicaf oedd effeithlonrwydd a 
phrydlondeb, o ran pa mor gyflym yr ymchwilir ac y datrysir y gwyn, a’r drydedd oedd rhoi ymateb 
llawn a chlir, yn arbennig o ran y canlyniad. 

Pe baech chi am gyflwyno cwyn i’r Cyngor sut byddech chi’n fwyaf tebygol o fynd ati? 
Y 3 prif ddull a ddewiswyd gennych oedd ffonio eu Canolfan Gyswllt (50%), ffonio’r adran yn 
uniongyrchol (48%), a thrwy lythyr (43%). (Noder mai cwestiwn amlddewis oedd hwn, ac felly ni 
fydd y canlyniadau’n gwneud cyfanswm o 100%)

Nod y Cyngor yw ymateb i gwynion corfforaethol cyn pen 10 niwrnod gwaith. Beth yw 
eich barn chi am y targed hwn? 
Cred 63% bod ymateb i gwynion corfforaethol cyn pen 10 niwrnod gwaith yn foddhaol. Roedd 
34% ohonoch yn teimlo ei fod yn rhy hir, a 3% yn teimlo ei fod yn rhy fyr. 

Yn ystod y deuddeng mis diwethaf, a ydych chi wedi cyflwyno cwyn i Gyngor Sir 
Caerfyrddin?

Yn ystod y deuddeng mis 
diwethaf, roedd 18% (89 
ohonoch) wedi cyflwyno 
cwyn. O’r rhain, roedd 56% 
ohonoch wedi gwneud cwyn 
ffurfiol, ac roedd 44% wedi 
ei chyflwyno i aelod o staff 
rheng flaen. 

At ei gilydd, pa mor fodlon neu anfodlon ydych chi ar…?
O’r rhai ohonoch a oedd wedi cyflwyno cwyn i aelod o staff rheng flaen, roedd 52% (32 ohonoch) 
yn anfodlon neu’n anfodlon iawn â’r modd yr ymdriniwyd â’ch cwyn. Roedd 39% (24 ohonoch) yn 
fodlon neu’n fodlon iawn, ac nid oedd 5 ohonoch yn fodlon nac yn anfodlon. 

O’r rhai ohonoch a wnaeth gwyn ffurfiol, roedd 56% (45 ohonoch) yn anfodlon neu’n anfodlon 
iawn â’r modd yr ymdriniwyd â’ch cwyn. Roedd 33% (27 ohonoch) yn fodlon neu’n fodlon iawn, 
ac nid oedd 9 ohonoch yn fodlon nac yn anfodlon.












             
           

            













































18%

82%

Yes No 

hyrwyddo’n hysbysebion am staff etholiad yn fwy. O ran addasrwydd gorsafoedd 
pleidleisio, bydd y canfyddiadau hyn yn ffurfio rhan o’r Adolygiad o Orsafoedd Pleidleisio 
sy’n digwydd ar hyn o bryd.   





Roedd y nifer mwyaf ohonoch yn credu mai’r elfen bwysicaf o ymdrin â chwyn oedd y 
dylid gwrando arni er mwyn deall yr holl ffeithiau. Yr ail elfen bwysicaf oedd 
effeithlonrwydd a phrydlondeb, o ran pa mor gyflym yr ymchwilir ac y datrysir y gwyn, 
a’r drydedd oedd rhoi ymateb llawn a chlir, yn arbennig o ran y canlyniad.  
 



Y 3 prif ddull a ddewiswyd gennych oedd ffonio eu Canolfan Gyswllt (50%), ffonio’r 
adran yn uniongyrchol (48%), a thrwy lythyr (43%). (Noder mai cwestiwn amlddewis 
oedd hwn, ac felly ni fydd y canlyniadau’n gwneud cyfanswm o 100%) 


  
 
Cred 63% bod ymateb i gwynion corfforaethol cyn pen 10 niwrnod gwaith yn foddhaol. 
Roedd 34% ohonoch yn teimlo ei fod yn rhy hir, a 3% yn teimlo ei fod yn rhy fyr.  





Yn ystod y 
deuddeng mis 
diwethaf, roedd 
18% (89 
ohonoch) wedi 
cyflwyno cwyn. 
O’r rhain, roedd 
56% ohonoch 
wedi gwneud 
cwyn ffurfiol, ac 
roedd 44% wedi 
ei chyflwyno i 
aelod o staff 
rheng flaen.  









O’r rhai ohonoch a oedd wedi cyflwyno cwyn i aelod o staff rheng flaen, roedd 52% (32 
ohonoch) yn anfodlon neu’n anfodlon iawn â’r modd yr ymdriniwyd â’ch cwyn. Roedd 
39% (24 ohonoch) yn fodlon neu’n fodlon iawn, ac nid oedd 5 ohonoch yn fodlon nac yn 
anfodlon. 

18%

82%

Do Naddo

Update

Catherine Evans, the Council’s Service Improvement Manager, thanked all those who completed 
this section. “We have just centralised the complaints function and the feedback is extremely 
helpful to us. The information gathered will be used in all staff training, including that 
specifically designed for Investigating Officers. We will learn from the feedback given and put 
measures in place to improve on the service offered. Thank you for taking the time to provide 
us with this valuable information”.

Diweddariad

Diolchodd Catherine Evans, Rheolwr Gwella Gwasanaethau’r Cyngor, bawb ohonoch a 
lenwodd y rhan hon.“Rydym newydd ganoli’r swyddogaeth gwyno o fewn yr Awdurdod ac 
mae’r adborth o fudd mawr i ni. Defnyddir y wybodaeth a gesglir ym mhob hyfforddiant staff 
gan gynnwys hyfforddiant sydd wedi’i deilwra’n arbennig ar gyfer Swyddogion Ymchwilio. 
Byddwn yn dysgu o’r adborth a roddir ac yn rhoi mesurau mewn lle i wella ar y gwasanaeth a 
gynigir. Diolch am gymryd yr amser i roi gwybodaeth werthfawr i ni.”



Dementia services
Carmarthenshire’s Joint Health & Social Care Scrutiny Forum is conducting a review of Dementia 
Services. As part of the review, forum members were looking to contact members of the Citizens’ 
Panel who have or have had experience of dementia, in order to conduct more in-depth research 
in the form of a one-to-one discussion about living with dementia. 14% of you said you had 
experience of dementia and would be willing to be contacted to take part in a one-to-one 
discussion about your experiences. If you volunteered, one of our Scrutiny & Consultancy team will 
shortly be in contact with you.

Housing
The results of the ‘Housing’ questions included in survey 32 are still being analysed, and will be 
reported upon in the next issue of the newsletter.

Gwasanaethau  Dementia 
Mae Fforwm Craffu ar y Cyd Iechyd a Gofal Cymdeithasol Sir Gaerfyrddin yn cynnal adolygiad o 
Wasanaethau Dementia. Fel rhan o’r adolygiad, roedd aelodau’r fforwm yn bwriadu cysylltu ag 
aelodau o’r Panel Dinasyddion sydd â phrofiad o ddementia er mwyn cyflawni ymchwil mwy trylwyr 
a hynny ar ffurf trafodaeth bersonol ynghylch byw gyda dementia. Dywedodd 14% ohonoch fod 
gennych brofiad o ddementia ac y byddech yn fodlon i rywun gysylltu â chi er mwyn cymryd rhan 
mewn trafodaeth un-i-un am eich profiadau. Os wnaethoch wirfoddoli, bydd aelod o’n tîm Craffu 
ac Ymgynghori yn cysylltu â chi cyn hir.  

Tai
Mae canlyniadau’r cwestiynau yn yr adran ‘Tai’ a holwyd yn arolwg 32 yn dal i gael eu dadansoddi. 
Ceir adroddiad arnynt yn rhifyn nesaf y cylchlythyr.

DYFED-POWYS POLICE
Communications Centre
These questions are asked annually in order to find out if the service has improved and 
what further developments you feel may need to be made. In this edition we have 
updated you on how the results compare to those asked initially in 2003, and any other 
significant changes since last year’s results.

Have you telephoned Dyfed-Powys Police within the last 12 months?
77% of you had not telephoned Dyfed-Powys Police within the last 12 months, while 23% (112 
of you) had. The majority of you called only once before getting through, which has been 
consistent since 2003.

When your call was answered, was it…?
60% of you felt your call was answered within the time expected, 20% more quickly than 
expected, 18% more slowly than expected, and 2% could not recall. These results have been 
consistent since 2003 i.e. the majority of you felt your call was answered within the time 
expected. Compared to 2010’s results, there was an increase of 7% in those of you who felt your 
call was answered more quickly than expected.

Did you receive a bilingual greeting?
68% of you had received a bilingual greeting, 22% could not recall, and 10% (11 of you) said you 
had not. Drawing on your feedback, the number of you receiving a bilingual greeting has 
increased 26% since 2003.

After the call was finished, was your impression of the service provided...?
Overall 68% of you said your impression of the service was as you had expected, 29% felt it was 
better than expected and 4% (4 of you) said it was worse than expected. Again these results 
have been consistent since 2003 i.e. your impression was as you had expected. Compared 
to 2010’s results, there was an increase of 7% in those whose impression was as expected, and a 
decrease of 9% in those who thought it was worse than expected.

HEDDLU DYFED-POWYS
Canolfan Gyswllt	
Gofynnir y cwestiynau hyn yn flynyddol er mwyn gweld a yw’r gwasanaeth wedi gwella 
a pha ddatblygiadau pellach rydych chi’n teimlo efallai y dylid eu gwneud. Yn y rhifyn 
hwn rydym yn rhoi’r wybodaeth ddiweddaraf i chi am y canlyniadau a sut y maent yn 
cymharu â’r rheiny a gafwyd pan ofynnwyd y cwestiynau’n wreiddiol yn 2003.

A ydych wedi ffonio Heddlu Dyfed-Powys yn ystod y 12 mis diwethaf?
Nid oedd 77% wedi ffonio Heddlu Dyfed-Powys o fewn y 12 mis diwethaf, tra bod 23% (112 
ohonoch) wedi eu ffonio. Roedd y rhan fwyaf ohonoch wedi galw unwaith yn unig cyn cael ateb, 
sydd wedi bod yn gyson ers 2003. 

Pan atebwyd eich galwad, pa mor gyflym y gwnaed hynny…?
Roedd 60% ohonoch yn teimlo bod eich galwad wedi’i hateb o fewn yr amser disgwyliedig, roedd 
20% ohonoch yn teimlo bod eich galwad wedi’i hateb yn gynt na’r disgwyl, ac roedd 18% yn 
teimlo bod eich galwad wedi’i hateb yn arafach na’r disgwyl. Nid oedd 2% ohonoch yn cofio. 
Mae’r canlyniadau hyn wedi bod yn gyson ers 2003 h.y. roedd y nifer fwyaf ohonoch 
yn teimlo bod eich galwad wedi’i hateb o fewn yr amser disgwyliedig. O gymharu â 
chanlyniadau 2010, roedd cynnydd o 7% yn y nifer ohonoch a oedd yn teimlo bod eich galwad 
wedi’i hateb yn gynt na’r disgwyl.

A gawsoch eich cyfarch yn ddwyieithog?
Roedd 68% ohonoch wedi derbyn cyfarch dwyieithog. Nid oedd 22% ohonoch yn cofio, a 
dywedodd 10% (11 ohonoch) nad oeddech wedi eich cyfarch yn ddwyieithog. Ar sail eich 
adborth, mae’r nifer ohonoch sy’n cael eich cyfarch yn ddwyieithog wedi codi 26% ers 
2003. 

Ar ôl yr alwad, beth oedd eich argraff am y gwasanaeth a gafwyd…? 
Yn gyffredinol, dywedodd 68% bod eich argraff o’r gwasanaeth fel yr oeddech wedi’i ddisgwyl, 
dywedodd 29% ohonoch ei fod yn well nag oeddech wedi’i ddisgwyl, a dywedodd 4% (4 aelod) ei 
fod yn waeth na’r disgwyl. Unwaith eto, mae’r canlyniadau wedi bod yn gyson ers 2003 h.y. 
roedd eich argraff fel yr oeddech wedi’i ddisgwyl. O gymharu â chanlyniadau 2010, roedd 
cynnydd o 7% yn nifer yr aelodau Panel a ddywedodd bod eu hargraff am y gwasanaeth a gafwyd 
fel yr oeddent wedi’i ddisgwyl, a gostyngiad o 9% yn y rhai a gredai ei fod yn waeth na’r disgwyl.



Neighbourhood Policing
Since 2006, Dyfed Powys Police has gradually introduced Neighbourhood Policing Teams 
throughout the Force area. Neighbourhood Policing is about your local Neighbourhood 
Policing Teams, partners, communities and the voluntary sector, all working together to 
tackle the issues that you have identified as being of concern in your area.

Have you noticed any changes in your community since the introduction of
Neighbourhood Policing?
61% of you had not noticed any changes in your community since the introduction of 
Neighbourhood Policing. 22% had noticed changes, and 17% ‘didn’t know’.

To what extent do you think your community has changed since the introduction of 
Neighbourhood Policing in your area?

Of those who had 
noticed changes, 
69% (69 of you) felt 
your community had 
slightly improved, 
30% (31 of you) felt it 
had greatly improved, 
and 1 felt it was 
slightly worse. None of 
you felt it was much 
worse.

Do you know how to contact your Neighbourhood Police/Community Support Officer?
65% of you didn’t know how to contact your Neighbourhood Police/Community Support Officer, 
while 35% (169 of you) did. In terms of finding out who your Neighbourhood Team Officers are and 
how to contact them, the top 3 methods chosen by you were through meetings/surgeries (38%), 
whilst on patrol (34%) and posters (30%).

Neighbourhood Policing has provided the public with the opportunity to identify and 
influence how the police tackle problems, in partnership with other organisations and 
statutory agencies.

Do you know where to find details of the priorities that your Neighbourhood
Policing Team (NPT) are dealing with?
82% of you didn’t know where to find details of the priorities your NPT were dealing with. 13% (63 
of you) did know where to find these details, while 5% (25 of you) were not interested in finding 
them.

Plismona Bro
Yn ystod 2006, mae Heddlu Dyfed-Powys wedi bod yn cyflwyno Timau Plismona Bro yn 
raddol drwy ardal yr heddlu. Mae Plismona Bro yn ymwneud â’ch Timau Plismona Bro lleol 
chi, y partneriaid, y cymunedau a’r sector gwirfoddol i gyd yn cydweithio er mwyn rhoi 
sylw i faterion rydych chi wedi dweud eu bod yn destun pryder yn eich ardal chi.

A ydych wedi sylwi ar unrhyw newidiadau yn eich cymuned ers i Blismona Bro gael ei 
gyflwyno?	
Nid oedd 61% ohonoch wedi sylwi ar unrhyw newidiadau yn eich cymuned ers cyflwyno Plismona 
Bro. Roedd 22% wedi sylwi ar newidiadau, a dywedodd 17% ohonoch nad oeddech yn gwybod. 

I ba raddau rydych chi’n meddwl bod eich cymuned wedi newid ers i Blismona Bro gael ei 
gyflwyno yn eich ardal chi?

O’r rhai ohonoch a 
oedd wedi sylwi ar 
newidiadau, roedd 
69% (69 ohonoch) 
yn teimlo bod eich 
cymuned wedi gwella 
ychydig roedd 30% 
(31 ohonoch) yn 
teimlo ei fod wedi 
gwella’n fawr, ac 
roedd 1 yn teimlo 
ei fod ychydig yn 
waeth. Nid oedd yr un 
ohonoch yn teimlo ei 
fod yn llawer gwaeth. 

A ydych chi’n gwybod sut mae cysylltu â’ch Plismon Bro / Swyddog Cymorth Cymunedol?
Nid oedd 65% ohonoch yn gwybod sut i gysylltu â’ch Plismon Bro / Swyddog Cymorth Cymunedol, 
tra bod 35% (169 ohonoch) yn gwybod sut i gysylltu â nhw. O ran cael gwybod pwy yw eich 
Swyddogion Plismona Bro a sut i gysylltu â nhw, y 3 prif ddull a ddewiswyd gennych oedd 
cyfarfodydd/cymorthfeydd (38%), patrôl (34%) a posteri (30%).

Yn sgil cyflwyno Plismona Bro mae’r cyhoedd wedi cael cyfle i weld sut mae’r heddlu yn 
ymdrin â phroblemau ar y cyd â chyrff ac asiantaethau statudol eraill, ac i ddylanwadu ar 
hynny.

A ydych chi’n gwybod ymhle i gael gwybodaeth am y blaenoriaethau sy’n cael sylw gan 
eich Tîm Plismona Bro?
Nid oedd 82% ohonoch yn gwybod ymhle i gael gwybodaeth am y blaenoriaethau sy’n cael sylw 
gan eich Tîm Plismona Bro. Roedd 13% (63 ohonoch) yn gwybod ymhle i gael hyd i’r manylion hyn, 
tra bod 5% (25 ohonoch) heb ddiddordeb mewn cael hyd iddynt. 






























































Greatly 
improved

Slightly 
improved

Slightly worse Much worse

30%

69%

1% 0%



Roedd 68% ohonoch wedi derbyn cyfarch dwyieithog. Nid oedd 22% ohonoch yn cofio, a 
dywedodd 10% (11 ohonoch) nad oeddech wedi eich cyfarch yn ddwyieithog. Ar sail eich 
adborth, mae’r nifer ohonoch sy’n cael eich cyfarch yn ddwyieithog wedi codi 26% ers 
2003. 
 


Yn gyffredinol, dywedodd 68% bod eich argraff o’r gwasanaeth fel yr oeddech wedi’i 
ddisgwyl, dywedodd 29% ohonoch ei fod yn well nag oeddech wedi’i ddisgwyl, a 
dywedodd 4% (4 aelod) ei fod yn waeth na’r disgwyl. Unwaith eto, mae’r canlyniadau 
wedi bod yn gyson ers 2003 h.y. roedd eich argraff fel yr oeddech wedi’i ddisgwyl.O 
gymharu â chanlyniadau 2010, roedd cynnydd o 7% yn nifer yr aelodau Panel a 
ddywedodd bod eu hargraff am y gwasanaeth a gafwyd fel yr oeddent wedi’i ddisgwyl, a 
gostyngiad o 9% yn y rhai a gredai ei fod yn waeth na’r disgwyl.  












 
Nid oedd 61% ohonoch wedi sylwi ar unrhyw newidiadau yn eich cymuned ers cyflwyno 
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Update

Information about your Neighbourhood Policing Team (NPT) can be found on the Dyfed-Powys 
Police Internet site, by choosing In Your Area and then Carmarthenshire.

On the right-hand side of the page, you can see how NPTs are divided across the Force, and 
by clicking on your area, you will first find information on the priorities being dealt with. By 
choosing the Teams heading, you will find the names of your local NPT Officers, as well as 
contact details for each of the Teams. PACT (Partnerships and Communities Together) meeting 
dates are also available under the Events heading. You can also find out information by going 
to www.police.uk and entering your post code.

If you do not have access to the Internet, you can contact any of the Teams by ringing 101 
and asking for the Neighbourhood Policing Team in your area. Local priorities and information 
on local PACT meetings are placed on a number of police station notice boards. In areas close 
to where meetings are held leaflet drops often occur, and from time to time meetings are 
advertised in the local paper.

Public Perception – Priorities

The results of the ‘Public Perception – Priorities’ questions included in survey 32 are still being 
analysed, and will be reported upon in the next issue of the newsletter. Your views will be used 
to help set the priorities for Dyfed-Powys Police for 2012/13.

Diweddariad

Gellir cael gwybodaeth am eich Tîm Plismona Bro ar wefan Heddlu Dyfed-Powys trwy ddewis 
Eich Ardal Chi ac yna Sir Gaerfyrddin. 

Ar ochr dde’r tudalen, fe welwch sut y rhennir Timoedd Plismona Bro ar draws yr Heddlu, a 
thrwy glicio ar eich ardal chi, yn gyntaf, fe welwch wybodaeth am y blaenoriaethau sy’n cael 
sylw gan eich Tîm Plismona Bro. Trwy ddewis y pennawd Tîm, fe welwch enwau’ch Swyddogion 
Plismona Bro lleol, yn ogystal â manylion cyswllt. Mae dyddiadau cyfarfodydd PACT (Partneriaid 
a Chymunedau Gyda’i Gilydd) hefyd ar gael o dan y pennawd Digwyddiadau.  Hefyd, gallwch 
gael gwybodaeth drwy fynd i’r wefan  www.police.uk a mewnosod eich cod post.

Os nad oes gennych fynediad i’r rhyngrwyd, gallwch gysylltu ag unrhyw un o’r timoedd drwy 
alw 101; y rhif difrys, a gofyn am y Tîm Plismona Bro yn eich ardal. Mae blaenoriaethau lleol a 
gwybodaeth am gyfarfodydd PACT ar gael ar hysbysfyrddau mewn gorsafoedd heddlu. Mewn 
ardaloedd sydd gerllaw lle y cynhelir cyfarfodydd, yn aml dosbarthir taflenni, ac o dro i dro fe’u 
hysbysebir yn y papur lleol.

Canfyddiadau’r Cyhoedd – Blaenoriaethau

Mae canlyniadau’r cwestiynau ‘Canfyddiadau’r Cyhoedd – Blaenoriaethau’ a gynhwysir yn 
Arolwg 9 yn dal i gael eu dadansoddi. Ceir adroddiad arnynt yn rhifyn nesaf y cylchlythyr. 
Defnyddir eich safbwyntiau wrth osod blaenoriaethau i’r heddlu ar gyfer 2012/13.

Update

Disability Harassment – Survey 31 (March 2011)

On December 3rd 2009; International Day of Disabled People, the Equality and Human Rights 
Commission announced its intention to conduct a formal inquiry into the actions of public 
authorities to eliminate disability-related harassment and its causes.

In December 2010, the four Welsh Police Forces, led by Dyfed-Powys Police’s Deputy Chief 
Constable Jackie Roberts (All-Wales Lead for Equality), were interviewed by the Commission 
as part of the Inquiry. During winter 2010/11, the Inquiry team held over 72 interviews, 54 
hearings with public authorities and transport operators, and 12 meetings with disabled people 
and their organisations across England, Scotland and Wales.

The Commission launched Hidden in Plain Sight; the Inquiry’s final report in September 2011, 
which you can view on www.equalityhumanrights.com, or can request by phoning 0845 
604 8810 or by textphone 0845 604 8820.

In order to conduct our own research into disability-related harassment, Dyfed-Powys Police has 
been asking Citizens’ Panel members across Carmarthenshire, Ceredigion and Pembrokeshire, 
to tell us about any experiences they may have had or heard about. Thank you for your 
responses; we will inform our Hate Crime Support Officers about your feedback.

Diweddariad

Aflonyddu ar sail Anabledd - Arolwg 31 (Marwth 2011)

Ar y 3ydd o Ragfyr 2009, Diwrnod Rhyngwladol Pobl Anabl, cyhoeddodd Y Comisiwn 
Cydraddoldeb a Hawliau Dynol ei fwriad i gynnal ymchwiliad ffurfiol i weithredoedd 
awdurdodau cyhoeddus er mwyn cael gwared ar aflonyddu ar sail anabledd a’r hyn sydd yn ei 
achosi. 

Ym mis Rhagfyr 2010, dan arweiniad y Dirprwy Brif Gwnstabl Jackie Roberts (Arweinydd Cymru 
Gyfan dros Gydraddoldeb), cyfwelwyd â’r pedwar Heddlu yng Nghymru gan y Comisiwn 
fel rhan o’r ymchwiliad. Yn ystod gaeaf 2010/11, cynhaliwyd dros 72 cyfweliad gan y tîm 
Ymchwilio, yn ogystal â 54 gwrandawiad gydag awdurdodau cyhoeddus a gweithredwyr 
trafnidiaeth, a 12 cyfarfod gyda phobl anabl a’u sefydliadau ledled Cymru, Yr Alban a Lloegr. 

Mae’r Comisiwn wedi lansio O’r Golwg yng Ngolwg Pawb; adroddiad terfynol yr Ymchwiliad 
ym Medi 2011, ac fe allwch ei weld ar www.equalityhumanrights.com, neu wneud cais 
amdano drwy ffonio 0845 604 8810 neu drwy ffôn testun ar 0845 604 8820.

Er mwyn cynnal ein hymchwiliad ein hun ar aflonyddu ar sail anabledd, gofynnodd Heddlu 
Dyfed-Powys i aelodau o Banel Dinasyddion Sir Gaerfyrddin, Ceredigion a Sir Benfro ddweud 
wrthym am unrhyw brofiadau y maent wedi cael neu wedi clywed amdanynt. Diolch. Byddwn 
yn dweud wrth ein Swyddogion Troseddau Casineb am yr adborth a roddwyd gennych.



HYWEL DDA HEALTH BOARD 
Hywel Dda Health Board is committed to working in partnership with local communities 
to ensure we can deliver world class quality care. We need to work more closely with 
the people we serve, and this includes a continuous dialogue about changes and 
developments to health services. We would like to share information and hear your views 
about health services.

Do you feel that you have enough information about your Health Board and the health 
services it provides?
35% of you didn’t feel that the Health Board provided much information at all, while a further 
35% felt you were fairly or very well informed about the Health Board and the health services it 
provided. 18% felt it provided limited information about specific subjects, and 12% said you ‘didn’t 
know’.

How interested are you in hearing about health services and health developments in your 
area?
62% of you were fairly or very interested in hearing about health services and health developments 
in your area. 19% ‘didn’t know’, 14% were not interested at all, and 6% were interested in 
hearing about specific subjects.

When asked what you would like to learn more about, the top 2 requests were 1) general or all 
information regarding what services were available; particularly those local to you and 2) services 
for the elderly covering all aspects of care; both healthcare and general assistance, information on 
the services available and homecare provision.

How would you prefer to learn more about the Health Board and the health services it 
provides?
The top 5 places where you would prefer to learn more were as follows. (Please note that as this 
was a multiple choice question, the percentages will not add to 100%)

	 1) 	GP surgeries		  ~ 	 51%
	 2) 	Newsletter by post		  ~	 45%
	 3)	 Local press/radio 		  ~ 	 33%
	 4) 	Leaflets		  ~ 	 28%
	 5) 	Pharmacies 		  ~	 27%

Do you feel you have enough involvement with your Health Board and the
health services it provides?
65% of you did not feel you were involved with the Health Board and the health services it 
provided. 15% felt you had some involvement about specific subjects, and 11% of you felt you 
were fairly or very well involved.

Would you like to become more involved with your local health services?
52% of you would like to sign up for a regular postal newsletter, 40% would like an opportunity to 
feedback from home e.g. surveys, 39% would like to sign up for a regular newsletter by email, and 
23% of you would like to feedback through activities e.g. focus groups and forums. (Again, please 
note that as this was a multiple choice question, the percentages will not add to 100%)

BWRDD IECHYD HYWEL DDA
Mae Gwasanaeth Iechyd Hywel Dda wedi ymrwymo i weithio mewn partneriaeth â 
chymunedau lleol er mwyn sicrhau ein bod ni’n medru darparu gofal o’r safon uchaf. 
Mae angen i ni weithio’n agosach gyda’r bobl rydym yn eu gwasanaethu, ac mae hyn yn 
cynnwys cyfathrebu parhaus ynghylch newidiadau a datblygiadau i’ch gwasanaethau 
iechyd. Hoffwn rannu gwybodaeth a chlywed eich barn chi am eich gwasanaethau 
iechyd.

Ydych chi’n teimlo bod gennych ddigon o wybodaeth am eich Bwrdd Iechyd a’r 
gwasanaethau iechyd y mae’n eu darparu?
Roedd 35% ohonoch yn teimlo nad oedd y Bwrdd Iechyd yn darparu llawer o wybodaeth o gwbl, 
tra bod 35% pellach yn teimlo bod gennych ddigon neu eithaf digon o wybodaeth am y Bwrdd 
Iechyd a’r gwasanaethau iechyd y mae’n eu darparu. Roedd 18% yn teimlo bod y Bwrdd Iechyd yn 
rhoi ychydig o wybodaeth am bynciau penodol a dywedodd 12% nad oeddynt yn gwybod.

Faint o ddiddordeb sydd gennych mewn dysgu am wasanaethau iechyd a datblygiadau o 
ran iechyd yn eich ardal chi?
Roedd gan 62% ohonoch eithaf diddordeb neu ddiddordeb mawr mewn dysgu am wasanaethau 
iechyd a datblygiadau o ran iechyd yn eich ardal chi. Nid oedd 19% ohonoch yn gwybod, nid oedd 
gan 14% ohonoch ddiddordeb o gwbl, a dywedodd 6% bod gennych ddiddordeb mewn pynciau 
penodol. 

Pan ofynnwyd i chi beth hoffech chi wybod mwy amdanynt, y ddau gais mwyaf poblogaidd oedd: 
gwybodaeth gyffredinol neu wybodaeth lawn am y gwasanaethau sydd ar gael, yn arbennig y rhai 
sy’n lleol i chi, a gwasanaethau ar gyfer yr henoed gan gynnwys pob math o ofal: gofal iechyd a 
chymorth cyffredinol, gwybodaeth am y gwasanaethau sydd ar gael a darpariaeth gofal cartref.

Sut hoffech chi gael gwybod mwy am y Bwrdd Iechyd a’r gwasanaethau y mae’n eu 
darparu?
Y 5 prif ffordd yr oeddech yn dymuno cael rhagor o wybodaeth oedd: (Noder mai cwestiwn 
amlddewis oedd hwn, ac felly ni fydd y canlyniadau’n gwneud cyfanswm o 100%)

	 1) 	Meddygfeydd teulu		  ~ 	 51%
	 2) 	Cylchlythyr drwy’r post 	 ~	 45%
	 3)	 Y wasg/radio lleol 		  ~ 	 33%
	 4) 	Taflenni		  ~ 	 28%
	 5) 	Fferyllfeydd		  ~	 27%

Ydych chi’n teimlo eich bod yn chwarae digon o ran yn eich Bwrdd Iechyd a’r 
gwasanaethau y mae’n eu darparu?
Roedd 65% ohonoch yn teimlo nad oeddech yn chwarae rhan yn eich Bwrdd Iechyd a’r 
gwasanaethau y mae’n eu darparu. Roedd 15% ohonoch yn teimlo eich bod yn chwarae ychydig 
o ran mewn meysydd penodol, ac roedd 11% ohonoch yn teimlo eich bod yn chware tipyn o ran  
neu ran fawr.

A hoffech chwarae mwy o ran yn eich gwasanaethau iechyd lleol?
Roedd 52% eisiau derbyn cylchlythyr rheolaidd drwy’r post, roedd 40% eisiau cyfle i roi adborth 
o adref e.e. arolygon, roedd 39% eisiau derbyn cylchlythyr rheolaidd drwy e-bost, ac roedd 23% 
eisiau’r cyfle i roi adborth drwy weithgareddau megis grwpiau ffocws a fforymau. (Noder mai 
cwestiwn amlddewis oedd hwn, ac felly ni fydd y canlyniadau’n gwneud cyfanswm o 100%)



CARMARTHENSHIRE
CITIZENS’
PANEL

Please keep giving us your views, so that we can continue to make improvements. If you
would like to comment on any particular aspect of the Carmarthenshire Citizens’ Panel,
please contact:

Consultation Co-ordinator
Customer Focus & Policy
Carmarthenshire County Council
Town Hall, Llanelli, SA15 3AH

Telephone: 01554 742304 or 01267 226639
E-mail: consultation@carmarthenshire.gov.uk

FEEDBACK

2011 Census coming to a letterbox near you

On 27 March 2011 all residential households in the UK will be taking part in a census. Since 
1801, a day has been chosen every ten years for this purpose (except in 1941 during the war). 

The census provides an excellent source of information about the population, enabling centra
l and local government, health authorities and many other organisations to identify the need 
for housing, education, health and transport services for years to come. The police and fire service 
use census data to help communities, and put crime prevention measures in place for specific areas. 
It also feeds into the allocation of funding for local authorities, playing a major part in identifying 
the need for local services in communities. 

When the questionnaire envelope comes through the door you’ll easily recognise it by the purple 2011
Census logo. Take care of it, as it is crucial the population estimate is as accurate as possible. The 2011
Census doesn’t want anyone to fall behind – so there is a wide range of help options available such as
language guidance booklets, large print format, Text Relay and census staff, as well as online help, and
telephone call centres. If, like many people, you want to complete the questionnaire online, your individual
internet code is on the front of the questionnaire.

More information about the 2011 census can be found at: www.census.gov.uk

For information about full or part employment, visit www.censusjobs.co.uk
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ADBORTH
Daliwch ati i roi eich barn i ni, er mwyn i ni barhau i wneud gwelliannau. Os hoffech gynnig 
sylwadau ar unrhyw agwedd benodol ar Banel Dinasyddion Sir Gâr, cysylltwch â’r:

Cydgysylltydd Ymgynghori
Polisi a Chwsmeriaid
Cyngor Sir Caerfyrddin
Neuadd y Dref, Llanelli, SA15 3AH

Rhif ffôn:  01554 742304 neu 01267 226639
E-bost: Ymgynghori@sirgar.gov.uk

Siarad Iechyd/Talking Health
Siarad Iechyd/Talking Health, a new involvement and engagement scheme, has 
officially been launched by Hywel Dda Health Board. The scheme aims to give staff 
and local people an opportunity to have their say on how local health services are 
planned, developed and delivered. It is open to anyone who uses health board 
services or who lives in Carmarthenshire, Ceredigion and Pembrokeshire.

Members will receive regular newsletters and updates on health services and will 
be able to take part in ongoing discussions about health matters through events, 
readers’ panels, interest groups, surveys and volunteering. There are also a number 
of health benefits and incentives that members will receive, which will help them 
improve their own health.

Chairman, Chris Martin said: “We value the views of local people and want them to get involved – 
not only to improve their own health but also healthcare services over the next ten years.”

For more information and to download an application form please visit the Siarad Iechyd/Talking 
Health website: www.siaradiechyd.wales.nhs.uk/www.talkinghealth.wales.nhs.uk. You can 
also contact us by telephone on 01554 779 510 or write to us at FREEPOST HYWEL DDA HEALTH 
BOARD.

Siarad Iechyd/Talking Health
Mae Bwrdd Iechyd Hywel Dda wedi lansio cynllun cynnwys ac ymgysylltu newydd o’r enw Siarad 
Iechyd/Talking Health. Nod y cynllun yw rhoi cyfle i staff a phobl leol gael mynegi eu barn am y ffordd y 
caiff gwasanaethau iechyd lleol eu cynllunio, eu datblygu a’u rhoi ar waith. Mae’n agored i bawb sy’n 
defnyddio gwasanaethau’r bwrdd iechyd neu sy’n byw yn Sir Gâr, yng Ngheredigion neu yn Sir Benfro.

Bydd aelodau’n derbyn cylchlythyrau a newyddion rheolaidd am y gwasanaethau iechyd sydd ar 
gael, a byddant yn gallu bod yn rhan o drafodaethau parhaol am faterion iechyd mewn sawl ffordd: 
digwyddiadau, paneli darllenwyr, grwpiau diddordeb, arolygon a thrwy wirfoddoli. Bydd aelodau hefyd 
yn cael cyfle i wella eu hiechyd eu hunain drwy dderbyn buddiannau a mentrau iechyd. Dywedodd y 
Cadeirydd, Chris Martin; “Croesawn farn pobl leol ac rydym am iddynt gymryd rhan – nid yn unig er 
mwyn gwella eu hiechyd eu hunain ond hefyd er mwyn gwella gwasanaethau gofal iechyd yn ystod y 
ddeng mlynedd nesaf.” 

Am fwy o wybodaeth ac i lawr lwytho ffurflen gais ewch i wefan Siarad Iechyd/Talking Health:  
www.talkinghealth.wales.nhs.uk” www.talkinghealth.wales.nhs.uk Gallwch gysylltu â ni ar 
01554 779 510 neu ysgrifennwch at RHADBOST BWRDD IECHYD HYWEL DDA.

Update – Survey 30 (Nov 2010)

Alcohol related Anti-Social Behaviour (ASB)
This consultation was part of a wider review of alcohol related ASB and regulatory controls by 
Carmarthenshire County Council Scrutiny members. Other stakeholders were consulted through the 
Residents Survey, PACT meetings and Police roadshows, as well local and County Councillors. Responses 
showed that the majority of people (79%) had not experienced alcohol related ASB but many of those 
who had (57%), did not report it for various reasons. As a result the Scrutiny Review recommended raising 
public awareness of how to report and to encourage reporting of alcohol related ASB so that the Police, 
Council and other relevant agencies can consider the most appropriate way of dealing with it at a local 
level. The Group also looked at the different powers and controls over this type of ASB and how they were 
being used in the county, including the use of Direction to Leave notices, particularly in Llanelli town.

The Review’s recommendations included introducing processes to consider using Drinking Banning 
Orders against individuals who cause persistent problems as a result of their drinking, and Designated 
Public Place Orders allowing the Police to stop people drinking in specific areas. The review was endorsed 
by the main Committee in April 2011 and approved by the Council’s Executive Board in June 2011. 
The recommendations are being taken forward as part of the wider review of ASB undertaken by the 
Community Safety Partnership, which was completed in the summer. The Scrutiny Committee will 
continue to monitor this in the coming year.

Diweddariad – Arolwg 30 (Tachwedd 2010)

Ymddygiad gwrthgymdeithasol yn gysylltiedig ag Alcohol 
Roedd yr ymgynghoriad yn rhan o adolygiad ehangach o ymddygiad gwrthgymdeithasol yn gysylltiedig ag 
alcohol a rheolaethau rheoli gan aelodau Craffu Cyngor Sir Caerfyrddin.  Ymgynghorwyd â hapddalwyr 
eraill drwy’r Arolwg Preswylwyr, cyfarfodydd PACT a sioeau teithiol yr Heddlu, yn ogystal â Chynghorwyr 
lleol a Sir. Roedd yr ymatebion a dderbyniwyd yn dangos bod y rhan fwyaf o bobl (79%) heb brofi 
ymddygiad gwrthgymdeithasol yn gysylltiedig ag alcohol, ond roedd nifer o’r rhai a oedd wedi profi 
ymddygiad o’r fath (57%), heb ei riportio am amryw o resymau. O ganlyniad, awgrymodd yr adolygiad 
craffu y dylid codi ymwybyddiaeth y cyhoedd ynghylch sut i riportio ac annog riportio ymddygiad 
gwrthgymdeithasol yn gysylltiedig ag alcohol fel bod yr Heddlu, y Cyngor ac asiantaethau perthnasol 
eraill yn gallu ystyried y ffordd fwyaf priodol o ymdrin ag ef ar lefel leol. Hefyd, edrychodd y Grwp ar y 
gwahanol bwerau a rheolaethau dros y math hwn o ymddygiad gwrthgymdeithasol a sut yr oeddynt yn 
cael eu defnyddio yn y sir, gan gynnwys defnyddio hysbysiadau Cyfarwyddyd i Adael, yn arbennig yn nhref 
Llanelli.

Roedd argymhellion yr adolygiad yn cynnwys cyflwyno prosesau i ystyried defnyddio Gorchmynion 
Gwahardd Yfed yn erbyn unigolion sy’n creu problemau parhaus o ganlyniad i’w yfed, a Gorchmynion 
Mannau Cyhoeddus Dynodedig sy’n galluogi’r Heddlu i stopio pobl rhag yfed mewn mannau penodol. 
Ardystiwyd yr adolygiad gan y prif Bwyllgor ym mis Ebrill 2011 ac fe’i cymeradwywyd gan Fwrdd 
Gweithredol y Cyngor ym mis Mehefin 2011. Cymerir yr argymhellion ymlaen fel rhan o’r adolygiad 
ehangach o ymddygiad gwrthgymdeithasol a wnaed gan y Bartneriaeth Diogelwch Cymunedol, a 
gwblhawyd yn ystod yr haf. Bydd y Pwyllgor Craffu nawr yn parhau i fonitro hyn yn y flwyddyn sydd i 
ddod.


