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Prize draw	
We are delighted to announce that the sixteenth winner of 
our prize draw was Mrs Thomas from the Dinas Cross area – 
congratulations on behalf of all the partners involved!

If you want to be in with a chance of winning £50 in our 
next draw, all you have to do is fill in survey 19 and send it 
back to us as soon as possible. It’s really that easy!

Editor’s note – Issue 17	
A printing error occurred within the Innovative Transport Pilot 
update of our last newsletter. The number to telephone, if 
you would like to contact the Hospital Transport Booking 
Centre for Pembrokeshire and Carmarthenshire, is 0844 
8700888. We apologise for any confusion caused.

Going green!	
In an effort to become greener, if you would like to receive 
your questionnaire and newsletter online, please contact 
the Project Manager, whose details are at the end of this 
newsletter.

Welcome to Issue 18 of 
Pembrokeshire Voice! 
A big thank you to all of you who returned our last 
questionnaire - 74% in total!
As ever, without your comments and input we cannot improve 
our services and try to make sure they match your needs and 
expectations. So don’t forget to fill in survey 19 and send it 
back to us as soon as possible. 

If you require this information in large print, Braille or audiotape, 
please telephone 01267 226639
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Rhifyn 18 – Mehefin 2011

Y Wobr Fawr Mae’n bleser gennym gyhoeddi bod degfed enillydd gwobr 
ariannol Panel Dinasyddion Sir Benfro, Mrs Thomas, yn dod o 
ardal Dinas Cross - llongyfarchiadau ar ran y partneriaid!

Os ydych chi am gael siawns i ennill £50, y cyfan sy’n rhaid 
i chi wneud yw llenwi arolwg 19 a’i anfon yn ôl atom ni cyn 
gynted ag sy’n bosib.

Nodyn gan y Golygydd – Rhifyn 17
Ymddangosodd gwall argraffu yn y diweddariad ynghylch y 
Cynllun Treialu Cludiant Arloesol yn y cylchlythyr diwethaf. 
Y rhif i’w ffonio os ydych yn dymuno cysylltu â’r Ganolfan 
Archebu Cludiant Ysbyty yn Sir Benfro a Sir Gâr yw 0844 
8700888.  Ymddiheuriadau am unrhyw ddryswch a achoswyd.

Troi’n wyrdd! Mewn ymdrech i fod yn fwy gwyrdd, os hoffech dderbyn 
eich arolwg a’ch cylchlythyr ar-lein, cysylltwch â Rheolwr 
Prosiect; os gwelwch yn dda. Ceir manylion cyswllt ar 
ddiwedd y cylchlythyr hwn.

Croeso i Rifyn 18 o Lais
Sir Benfro!
Diolch yn fawr i bawb a ddychwelodd ein holiadur 
diwethaf (74%). 
Heb eich sylwadau a’ch cyfraniad chi, ni allwn wella ein 
gwasanaethau na sicrhau eu bod yn ateb eich anghenion a’ch 
disgwyliadau chi. Felly, peidiwch ag anghofio llenwi arolwg 19 
a’i anfon yn ôl atom cyn gynted ag y bo modd.

Os oes angen y wybodaeth hon arnoch ar ffurf print bras, Braille 
neu dâp sain, ffoniwch 01267 226639



Survey 18 – Results
Pembrokeshire County Council
The County Council has set a number of priorities called Improvement Objectives, to work towards 
during this financial year. Our proposed Objectives for 2011/12 cover the following headings; 
Well-being, Environment, Economy, Community, Housing, Learning, Access and Safety.

78% of you thought that the above objectives were appropriate and relevant for Pembrokeshire at 
this time, and 59% of you felt they were realistic and achievable.

Of the eight Improvement Objectives, we asked you to select the THREE you felt should 
be the Council’s priorities in 2011, to which you replied:

Economy (1st priority) – which incorporated the following objectives:

Pursue development at a number of strategic employment sites.•	

Provide dedicated support to the sectors that are important to Pembrokeshire’s economy.•	

Promote and support small and medium sized enterprises.•	

Continue to promote the development of our town centres.•	

Learning (2nd priority) – which incorporated the following objectives:

Improve the quality of our learning environments.•	

Support the development of high quality teaching for the benefit of our learners.•	

Support vulnerable children and adults to ensure they receive appropriate learning programmes.•	

Increase the range of opportunities available in Pembrokeshire to acquire appropriate skills.•	

Safety (3rd priority) - which incorporated the following objectives:

Provide services that reduce the likelihood of children suffering harm.•	

Continue to take action with partners to ensure vulnerable adults are protected.•	

Provide training for teachers and parents about internet safety.•	

Continue to promote an anti-bullying message.•	

In conjunction with the Safer Pembrokeshire Community Safety Partnership, deliver its five •	
priorities which are; tackling substance misuse (including alcohol); reducing domestic violence; 
continue to reduce anti-social behaviour; safeguard against a rise in burglary; and reduce re-
offending.

Protect the public by encouraging and where necessary, enforcing businesses to comply with •	
relevant legislation.

Lead by example in ensuring that our employees are safe in the workplace.•	

Work with partners to improve the safety of our roads.•	

Join up enforcement activity so that environmental offences are tackled more effectively.•	

Continue to work with partners and businesses to ensure our town centres are attractive to all.•	

Canlyniadau Arolwg 18
Cyngor Sir Penfro
Mae’r Cyngor Sir wedi gosod nifer o flaenoriaethau, a elwir yn Amcanion Gwella, i weithio tuag 
atynt yn ystod y flwyddyn ariannol hon. Ein Hamcanion Gwella arfaethedig ar gyfer 2011/12 yw; 
lles, yr amgylchedd, yr economi, y gymuned, tai, dysgu, mynediad and diogelwch.

Teimlai 78% ohonoch fod yr amcanion uchod yn briodol a pherthnasol ar gyfer Sir Benfro ar yr 
adeg hon, a theimlai 59% ohonoch eu bod yn realistig a chyraeddadwy.

Gan ystyried yr Amcanion Gwella, gofynnwyd i chi ddewis TRI  y dylai’r Cyngor eu dewis 
yn flaenoriaethau ar gyfer 2011, a dyma oedd eich ymateb:

Yr economi (prif flaenoriaeth) – oedd yn cynnwys yr amcanion canlynol:

Canlyn arni â datblygu nifer o safleoedd cyflogaeth strategol. •	

Rhoi cymorth pwrpasol i’r sectorau sy’n bwysig i economi Sir Benfro. •	

Hybu a chynorthwyo mentrau bach a chanolig eu maint. •	

Parhau i hybu datblygiad ein canolau trefi. •	

Dysgu (ail flaenoriaeth) – oedd yn cynnwys yr amcanion canlynol:

Gwella safon ein hamgylcheddau dysgu. •	

Rhoi cymorth i ddatblygu addysgu o safon uchel er lles ein dysgwyr. •	

Cynorthwyo plant ac oedolion sy’n agored i niwed er mwyn sicrhau eu bod yn cael rhaglenni •	
dysgu priodol.

Cynyddu amrywiaeth y cyfleoedd dysgu sydd ar gael yn Sir Benfro er mwyn i bobl ennill sgiliau •	
priodol.

Diogelwch (trydedd flaenoriaeth) - oedd yn cynnwys yr amcanion canlynol:

Darparu gwasanaethau sy’n golygu y bydd plant yn llai tebygol o gael niwed. •	

Parhau i gymryd camau gweithredu â’n partneriaid er mwyn sicrhau y diogelir oedolion sy’n •	
agored i niwed.

Rhoi hyfforddiant i athrawon a rhieni ynghylch diogelwch y rhyngrwyd. •	

Parhau i gyfleu’r neges ynghylch gwrthfwlian. •	

Ar y cyd â Phartneriaieth Diogelwch Cymunedol Sir Benfro Ddiogelach, cyflawni ei phum •	
blaenoriaeth sef; mynd i’r afael â chamddefnyddio sylweddau (gan gynnwys alcohol); gostwng 
nifer achosion trais domestig; parhau i ostwng achosion ymddygiad gwrthgymdeithasol; diogelu 
pobl rhag cynnydd mewn bwrgleriaeth a gostwng nifer y bobl sy’n aildroseddu.

Diogelu’r cyhoedd trwy annog a, lle y bo angen, gorfodi busnesau i gydymffurfio â’r •	
ddeddfwriaeth berthnasol.

Arwain, trwy osod esiampl, er mwyn sicrhau bod ein gweithwyr yn ddiogel yn y gweithle. •	

Cydweithio â’n partneriaid er mwyn gwella diogelwch ein ffyrdd. •	

Cyfuno’r gweithgareddau gorfodi er mwyn ymdrin yn fwy effeithiol â’r troseddau •	
amgylcheddol.

Parhau i weithio â’n partneriaid a’n busnesau er mwyn sicrhau bod ein canolau trefi yn fannau •	
sy’n ddeniadol i bawb.



Please let us know how you would rate each of the proposed Improvement Objectives?

You rated the Improvement Objectives as follows:

            




 
  



 

     

     

     

     

     

     

     

     






























     
     
     
     
     
     

Dyfed-Powys Police 

Your priorities for police spending

In October 2010, the Government published its Comprehensive Spending Review of all public 
services. The amount of money received by the Force in central government grants by 2014-15 will 
be the same in cash terms as it was in 1996-97, and the same in real terms as in 1986. To achieve 
these savings, decisions will have to be made about how Dyfed-Powys Police spends its money. 
Therefore, we would like to know what your priorities are for the service you receive from Dyfed-
Powys Police.

Which of the following main areas of police spending do you think…?
We gave you a list of the main areas of police spending and asked you which you thought should 
be protected from any cuts, to which the majority of you (88%) said the number of police officers.  
 
In terms of which areas should be cut to meet the budget deficit, over half of you suggested both 
the number of senior police officers and senior staff, and the number of staff in support functions 
e.g. IT, Finance or HR (56% respectively).

As you may know, some of your Council Tax helps to fund Dyfed-Powys Police.  This amounts to 
£3.49 per week for a typical Band D property.

How willing or unwilling would you be to pay an additional amount to your Council Tax 
per week to protect services provided by your Police Force? 

15p 16p-30p 31p-45p 46p-60p 60p-£1

Very willing 59% 35% 16% 12% 12%

Fairly willing 22% 30% 21% 11% 8%

Not very willing 7% 14% 25% 23% 15%

Not at all willing 9% 20% 36% 54% 61%

Don’t Know 3% 1% 1% 1% 3%

Gosodwch bob un o’r Amcanion Gwella yn ôl eu pwysigrwydd?

Graddiwyd yr Amcanion Gwella gennych fel a ganlyn:

Pwysig iawnPwysig
Ddim yn 

bwysig iawn
Ddim yn 

bwysig o gwbl
Dim barn

Lles48%44%  6%2%1%

Yr amgylchedd37%45%14%3%1%

Yr economi67%30%  2%1%1%

Y gymuned37%51%10%2%1%

Tai45%42%11%2%1%

Dysgu65%30%  3%1%1%

Mynediad44%43%10%2%1%

Diogelwch59%36%  3%1%1%

Heddlu Dyfed-Powys 

Eich Blaenoriaethau ar gyfer Gwariant yr Heddlu

Ym mis Hydref 2010, cyhoeddodd y Llywodraeth ei Hadolygiad Cynhwysfawr o Wariant ar gyfer 
pob gwasanaeth cyhoeddus. Erbyn 2014-15, bydd yr arian a dderbynnir gan yr Heddlu mewn 
grantiau llywodraeth ganolog yr un faint, yn nhermau ariannol, ag yr oedd ym 1996-97, a’r un 
faint, mewn termau real, ag yr oedd ym 1986. Er mwyn cyflawni’r arbedion hyn, bydd yn rhaid 
gwneud penderfyniadau ynghylch sut y mae Heddlu Dyfed-Powys yn gwario ei arian. Gan hynny, 
hoffwn wybod beth yw’ch blaenoriaethau chi o ran y gwasanaeth yr ydych yn ei dderbyn gan 
Heddlu Dyfed-Powys.

Yn eich barn chi pa rai o’r meysydd lle mae’r heddlu yn gwario fwyaf ddylai...?
Rhoddwyd rhestr i chi o brif feysydd gwariant yr heddlu gan ofyn i chi pa rai y dylid eu diogelu rhag 
toriadau.  Barn y mwyafrif ohonoch (88%) oedd nifer yr heddweision.

O ran y meysydd y dylid eu torri er mwyn cwrdd â’r diffyg yn y gyllideb, awgrymodd dros hanner 
ohonoch (56%) nifer uwch swyddogion a staff yr heddlu a nifer y staff sy’n cyflawni 
swyddogaethau cefnogi e.e. TG, Cyllid neu Adnoddau Dynol

Fel y gwyddoch o bosib, mae rhan o’ch Treth y Cyngor yn helpu i ariannu Heddlu Dyfed-Powys. 
Mae hyn yn golygu £3.49 yr wythnos ar gyfer eiddo Band D.

Pa mor barod fyddech chi, os o gwbl, i dalu mwy o Dreth y Cyngor er mwyn gwarchod y 
gwasanaethau a ddarperir gan eich Heddlu?

15c16c-30c31c-45c46c-60c60c-£1

Bodlon iawn59%35%16%12%12%

Eithaf bodlon22%30%21%11%8%

Ddim yn fodlon iawn7%14%25%23%15%

Ddim yn fodlon o gwbl9%20%36%54%61%

Ddim yn gwybod3%1%1%1%3%



How important is it that…?
The vast majority of you (86% & 85% respectively) felt it was very important that Dyfed-Powys 
Police should retain its performance in having the lowest crime levels and also having the highest 
detection levels, of any force in England and Wales.

Freedom of Information (FOI) Act 2000
Before receiving this survey were you aware of the FOI Act 2000?
79% of you were aware of the FOI Act, and 18% of you were aware that Dyfed-Powys Police 
published information on their website through a Publication Scheme. 

Operation B.A.N.G. (Be A Nice Guy)
This was an All Wales joint initiative between the four Welsh police forces and the respective fire 
and rescue services, which took place during Halloween and Bonfire night 2010. It was a positive 
initiative which saw Neighbourhood Policing Teams and Mid and West Wales Fire Services staff 
carrying out joint patrols, visiting schools and giving out safety advice to young people on staying 
safe if out trick or treating, as well as advice on the importance of attending organised firework 
displays. 

11% of you were aware of Operation B.A.N.G., largely having heard about it through the local 
press and radio. Suggestions put forward as to how Dyfed-Powys Police could improve the 
Operation included, creating a higher public profile of the Operation through greater publicity via 
local media, and increasing police visibility with foot patrols within local communities.

Update 
Currently, as part of its requirement to make savings of around £11 million over the next 4 years, 
the Force is looking at how we deliver our policing services across the whole of the Dyfed-Powys 
area. As part of this work, the Force and Police Authority have agreed new structures for policing 
locally and for our support departments at the Force Headquarters in Carmarthen. 

We will maintain our focus on dealing with the things that matter to you in your local area as 
we know that you value the local policing services that you get from our officers and staff. These 
services may have to change from what is currently being delivered, but it is our intention to keep 
crime low and maintain the highest detection rate in the whole of England and Wales.

You can make a request for information by:
Writing to: 		  Freedom of Information Unit, Dyfed-Powys Police Headquarters, PO Box 99,

		  Llangunnor, Carmarthen SA31 2PF

E-mailing: 		  foi@dyfed-powys.pnn.police.uk

Telephoning: 		  101 (asking for the Freedom of Information Unit)

Please include the following details in your request:

	 • Your name and address for correspondence

	 • The information or documents you would like to access

Depending on the nature of your request a fee may be payable. Please feel free to contact

the Freedom of Information Unit on the above contact details if you require any assistance

in making a request for information.

Update
Operation B.A.N.G. took place between October and November 2010. The feedback you 
provided has been shared with members of Safer Pembrokeshire; previously the Community 
Safety Partnership, and will be used to assist in the planning of 2011’s Operation.  Many thanks 
for your contribution.

Pa mor bwysig ydy hi fod…?
Roedd y mwyafrif helaeth ohonoch (86% a 85% yn y drefn honno) yn teimlo ei bod yn bwysig bod 
Heddlu Dyfed-Powys yn parhau i gynnal y lefelau troseddu isaf a’r lefelau datrys uchaf o unrhyw 
heddlu ar draws Cymru a Lloegr.

Ddeddf Rhyddid Gwybodaeth 2000
Cyn derbyn yr holiadur hwn a oeddech chi’n gwybod am y Ddeddf Rhyddid Gwybodaeth 
2000?
Roedd 79% ohonoch yn ymwybodol o’r Ddeddf Rhyddid Gwybodaeth, ac roedd 18% ohonoch yn 
gwybod bod Heddlu Dyfed-Powys yn cyhoeddi gwybodaeth ar ei wefan drwy’r Cynllun Cyhoeddi.

Ymgyrch B.A.N.G. (Bihafiwch Adeg Noson Galan Gaeaf)
Menter Cymru gyfan rhwng y pedwar heddlu a’r gwasanaethau tân ac achub perthnasol oedd 
Ymgyrch BANG a gynhaliwyd rhwng Noson Calan Gaeaf a noson Tân Gwyllt 2010.  Roedd hon yn 
fenter gadarnhaol a rhagweithiol a welodd Dimau Plismona Bro a staff Gwasanaeth Tân ac Achub 
Canolbarth a Gorllewin Cymru yn cynnal patrolau ar y cyd, yn ymweld ag ysgolion a rhoi cyngor i 
bobl ifanc ynghylch cadw’n ddiogel wrth iddynt fynd allan i ofyn ‘cast neu geiniog’ a phwysigrwydd 
mynychu arddangosfeydd tân gwyllt trefnedig.

Roedd 11% ohonoch wedi clywed am Ymgyrch B.A.N.G., yn bennaf drwy’r wasg a’r gorsafoedd 
radio lleol.  Roedd yr awgrymiadau am sut y gallai Heddlu Dyfed-Powys wella’r Ymgyrch yn 
cynnwys gwella proffil cyhoeddus yr ymgyrch drwy roi mwy o gyhoeddusrwydd iddi yn y cyfryngau 
lleol, a chynyddu plismona gweladwy drwy gynnal mwy o batrolau ar droed yn y cymunedau lleol.

Diweddariad
Ar hyn o bryd, fel rhan o’r gofyniad sydd arno i arbed o gwmpas £11 miliwn dros y 4 blynedd 
nesaf, mae’r Heddlu’n edrych ar sut rydym yn cyflwyno’n gwasanaethau plismona ledled ardal 
Dyfed-Powys. Fel rhan o’r gwaith hwn, mae’r Heddlu ac Awdurdod yr Heddlu wedi cytuno ar 
strwythurau newydd ar gyfer plismona lleol a’n hadrannau cefnogi ym Mhencadlys yr Heddlu yng 
Nghaerfyrddin. 

Byddwn yn parhau i ganolbwyntio ar ddelio â’r materion sy’n bwysig i chi a’ch ardal leol gan ein 
bod yn gwybod eich bod yn rhoi gwerth ar y gwasanaethau plismona lleol rydych yn eu cael wrth 
ein swyddogion a’n staff. Efallai bydd yn rhaid newid y gwasanaethau hyn rhywfaint, ond ein 
bwriad yw cadw trosedd yn isel a chynnal y cyfraddau datrys uchaf yng Nghymru a Lloegr.

Gwneud cais i Heddlu Dyfed-Powys am wybodaeth:
Ysgrifennu at: 		Uned Rhyddid Gwybodaeth, Pencadlys Heddlu Dyfed-Powys, Blwch Post 99, 	
		Llangynnwr, Caerfyrddin SA31 2PF

Anfon e-bost at: 	foi@dyfed-powys.pnn.police.uk

Ffonio:		101 (gofynnwch am yr Uned Rhyddid Gwybodaeth) 

Dylech gynnwys y canlynol wrth wneud cais: 

	• Eich enw a chyfeiriad ar gyfer derbyn gohebiaeth 

	• Y wybodaeth neu’r dogfennau yr hoffech gael mynediad iddynt 

Gan ddibynnu ar natur eich cais, efallai y bydd ffi yn daladwy. Cysylltwch â’r Uned Rhyddid 
Gwybodaeth drwy un o’r ffyrdd uchod os oes angen cymorth arnoch wrth wneud cais am 
wybodaeth.

Diweddariad
Cynhaliwyd Ymgyrch B.A.N.G. rhwng mis Hydref a mis Tachwedd 2010.  Rhannwyd eich 
adborth gydag aelodau Sir Benfro Ddiogelach (y Bartneriaeth Diogelwch Cymunedol gynt) ac fe’i 
defnyddir wrth gynllunio Ymgyrch 2011.  Diolch yn fawr i chi am eich cyfraniad.



Disability Harassment 

Disability related harassment is unwanted, exploitative or abusive conduct against disabled people 
which has the purpose or effect of either violating the dignity, safety, security or autonomy of the 
person experiencing it, or creating an intimidating, hostile, degrading or offensive environment. 
Disability related harassment encompasses bullying and hate crime against disabled people.

Do you think that people with disabilities experience harassment in your local area e.g. by 
receiving offensive comments or damage to property?

44% of you didn’t know if people with disabilities experience harassment in your local area, a further 
44% did not think this occurred, while 11% (75 of you) thought that it did occur. 44 of you had or 
knew someone who had experienced harassment that was related to your/their disability over the 
past 12 months, and 16 reported this to Dyfed-Powys Police.

Hywel Dda Health Board 
The Health Board is working towards placing health services at the heart of your local community. 
Our underlying principle is to provide “the right care, at the right place, at the right time”.  

You were asked to provide your thoughts on this principle, to which the largest number of you 
(21%) said you supported it, however some highlighted the need for careful planning in order for 
this to work efficiently and to everyone’s benefit, while others voiced other concerns. 10% of you 
were also in favour of the principle however queried if this could or would be delivered in practice.

Have you had to travel for specialised services in the last two years? 
40% (261 of you) have had to travel for specialised services in the past. In doing so, 71% of you 
experienced issues in relation to the cost of travel, 37% experienced problems with access to 
transport, and 30% with family issues e.g. caring.

If you had to travel for specialised services in the future, would any of the following be 
an issue / problem?
66% of you would experience issues / problems with the cost of travel, 43% with access to 
transport, and 30% with family issues e.g. caring.

Do you think that people with disabilities experience harassment in your local area e.g. by receiving offensive comments or damage to property?

Yes 11%
No 44%
Don't know 44%

Ydw 11%
Nac ydw 44%
Ddim yn gwybod 44%

11%

44%

44%

Yes No Don't know

11%

44%

44%

Ydw Nac ydw Ddim yn gwybod

Aflonyddu ar sail Anabledd 

Mae aflonyddu ar sail anabledd yn ymddygiad digroeso, camfanteisiol neu gamdriniol yn erbyn pobl 
anabl sydd a’r diben neu’r effaith o amharu ar urddas, diogelwch neu annibyniaeth y sawl sy’n ei 
ddioddef neu’n creu amgylchedd bygythiol, gelyniaethus, diraddiol neu ymosodol. Mae aflonyddu 
ar sail anabledd yn cwmpasu bwlio a throsedd casineb yn erbyn pobl anabl.

Ydych chi’n credu bod pobl ag anableddau’n cael eu haflonyddu yn eich ardal chi e.e. trwy 
dderbyn sylwadau sarhaus neu ddifrod i eiddo?

Dywedodd 44% nad oeddech yn gwybod a oedd pobl ag anableddau yn cael eu haflonyddu yn eich 
ardal leol a 44% nad oeddech yn credu bod hyn yn digwydd, tra bod 11% (75 ohonoch) yn credu ei 
fod yn digwydd.  Roedd 44 ohonoch chi wedi dioddef aflonyddu oherwydd eich anableddau neu yn 
adnabod rhywun oedd wedi dioddef aflonyddu felly yn ystod y 12 mis blaenorol.  Roedd 16 o’r rheiny 
wedi riportio’r digwyddiad i Heddlu Dyfed-Powys.

Bwrdd Iechyd Hywel Dda 
Mae Bwrdd Iechyd Hywel Dda yn gweithio tuag at osod gwasanaethau iechyd wrth galon eich 
cymuned leol. Ein hegwyddor sylfaenol yw darparu “y gofal iawn, yn y lle iawn, ar yr amser iawn”.  

Gofynnwyd i chi am eich barn ynghylch yr egwyddor hon.  Dywedodd y nifer fwyaf  (21%) eich 
bod yn cefnogi’r egwyddor, fodd bynnag pwysleisiodd rhai bod angen cynllunio gofalus i sicrhau 
bod hyn yn gweithio’n effeithiol ac er lles pawb, tra bod rhai wedi mynegi pryderon eraill. Roedd 
10% ohonoch hefyd o blaid yr egwyddor ond yn cwestiynu a ellid neu a fyddid yn ymarferol ei 
gweithredu.

A ydych chi wedi gorfod teithio ar gyfer gwasanaethau arbenigol yn ystod y ddwy 
flynedd ddiwethaf? 
Roedd 40% (261) ohonoch wedi gorfod teithio i gael gwasanaethau arbenigol yn y gorffennol. 
Wrth wneud hynny, roedd 71% ohonoch wedi cael problemau oherwydd costau teithio, 37% 
oherwydd mynediad at drafnidiaeth a 30% wedi cael problemau’n ymwneud â materion teuluol 
e.e. gofal.

Os fyddai’n rhaid i chi deithio ar gyfer gwasanaethau arbenigol yn y dyfodol, a fyddai 
unrhyw un o’r canlynol yn rhwystr / broblem?
Dywedodd 66% ohonoch y byddai costau teithio yn broblem, 43% y byddai mynediad at 
drafnidaeth yn broblem ac i 30% ohonoch byddai materion teuluol e.e. gofal, yn broblem.

Do you think that people with disabilities experience harassment in your local area e.g. by receiving offensive comments or damage to property?

Yes11%
No44%
Don't know44%

Ydw11%
Nac ydw44%
Ddim yn gwybod44%

11%

44%

44%

YesNoDon't know

11%

44%

44%

YdwNac ydwDdim yn gwybod



•    Contact your local Citizens Advice Bureau, Racial Equality Council, Neighbourhood Warden, Youth Offending 
Team or Probation Service, all of whom can provide information;

•   Write to the Chief Constable concerned or to your local Police Authority.

All complaints must be notified to the police force concerned, and all complaints must be recorded and acted 
upon.  These will also be reviewed by the Police Authority to ensure that appropriate action is taken.

Hywel Dda Health Board
Medicines Waste Information Campaign (July 2009)
In Survey 13, Panel members across Hywel Dda Health Board’s area i.e. Pembrokeshire, Ceredigion and 
Carmarthenshire, were asked questions about its Medicines Waste Information Campaign. The feedback from the 
Panels was very useful in showing the effect and visibility of the campaign and it was included in a review which 
was subsequently forwarded to the Welsh Assembly Government (WAG). The in-depth information received from 
the Panels was acknowledged by WAG as assisting in highlighting the potential impact of the campaign.

Over 250 tons of unwanted medicines are returned each year in Wales at an estimated cost of £50 million to the 
NHS and a national campaign is currently being launched to reduce this. 

Chris Martin, the Chair of Hywel Dda Health Board said, “We looked at how we could roll out a national 
scheme based on the pilot work that was successfully undertaken in the Hywel Dda area last year. This will be a 
collaboration between the professionals and the public, working together to reduce waste in Wales.’ The Chief 
Medical Officer for Wales, Dr Tony Jewell, and the NHS Chief Executive, Paul Williams, will be writing to health 
professionals to remind them only to prescribe what is necessary.

You can help reduce this and allow the money to be used more effectively by following the advice below:

•    Always understand what your medicine is for and how to use it correctly: ask your GP or pharmacist if you are 
unsure. 

•    Tell your GP or pharmacist if you have stopped taking a medicine; this will ensure unwanted medicines are not 
wasted and help health professionals plan the best treatment for you. 

•    Before ordering a repeat prescription, ask yourself whether you actually need it and whether you intend taking it. 

•    Don’t stock pile medicines: they could go out of date or be taken by a child.

•    Don’t share your medicines with others or take someone else’s medicines. 

•    Take time to understand the side effects, the benefits and the risks of your medication. 

•    On admission to hospital always take your medicines with you. 

Remember!
Unwanted medicines cannot be reused or recycled, they have to be destroyed.

Only order what you need.

Safe return of waste medicine
Return waste medicines to your local pharmacy or dispensing GP for safe disposal.

Do not dispose of unwanted medicines in household waste or down the toilet.

If you would prefer to receive your survey and newsletter online  
or would like to comment on any aspect of the Citizens’ Panel  
please contact: Zoë Thomas, Project Manager                    
Pembrokeshire Citizens’ Panel, Corporate Services, Dyfed-Powys Police
Llangunnor, Carmarthenshire, SA31 2PF

Telephone: (01267) 226639  Fax:  (01267) 233634
E-mail: zoe.thomas@dyfed-powys.pnn.police.uk

We very much appreciate your contribution to the Panel 
so on behalf of each of the partner organisations, THANKS! 

What do you consider to be the THREE most important factors in receiving health care?
The three factors you highlighted were:

Clinical expertise		  51%1.	
Well trained staff 		 49%2.	
High quality service	 41%3.	

The factors which the fewest number of you considered important were; services provided in a 
suitable environment (3%), and language choice (1%).

Pembrokeshire Coast National Park Authority 
The Authority is preparing a new corporate strategy to determine our priorities for the next 
three years.  This is set out as nine preferred outcomes, which you received on a separate sheet. 
Although work will be carried out to deliver each of these outcomes, the Authority may not treat 
them equally and may concentrate on some, more than others.

We asked you to rate each of the outcomes in terms of whether you thought they had a 
HIGH, MEDIUM or LOW priority, and you did so as follows:

High Medium Low

The National Park is conserved for current and future generations	 80% 	 18% 	 2%

Residents and visitors enjoy and appreciate the National Park	 71% 	 28% 	 2%

Residents and visitors use opportunities provided to adopt more sustainable lifestyles	 34% 	 52% 	 14%

Opportunities are provided for local people to live within the Park	 46% 	 39% 	 15%

A thriving local economy exists based on the sustainable use of the National Park	 50% 	 42% 	 7%

A thriving sustainable tourism industry exists within the Park	 60% 	 33% 	 7%

Residents and visitors to the National Park from all backgrounds, take advantage of 
opportunities for improved understanding about the Park and other environmental 
and cultural issues	 34% 	 53% 	 14%

Residents and visitors recognise the distinct culture of the Park	 31% 	 50% 	 19%

The Authority is recognised as meeting good practice standards in terms of 
governance, providing value for money and listening to the views of residents, 
visitors and partners	 57% 	 34% 	 10%

Mae’r Parc Cenedlaethol yn cael ei warchod ar gyfer heddiw a’r oes a ddêl	80% 	18% 	2%

Y trigolion a’r ymwelwyr yn mwynhau ac yn gwerthfawrogi’r Parc Cenedlaethol	71% 	28% 	2%

Trigolion ac ymwelwyr yn defnyddio cyfleoedd a gynigir i fabwysiadu ffordd o fyw 
mwy cynaliadwy	34% 	52% 	14%

Cynnig cyfleoedd i bobl leol fyw yn y Parc Cenedlaethol	46% 	39% 	15%

Bod economi leol ffyniannus yn bodoli yn seiliedig ar ddefnyddio’r Parc 
Cenedlaethol yn gynaliadwy	50% 	42% 	7%

Bod diwydiant twristiaeth cynaliadwy a ffyniannus yn bodoli yn y Parc	60% 	33% 	7%

Mae’r trigolion a’r ymwelwyr i’r Parc Cenedlaethol o bob cefndir yn manteisio ar y 
cyfleoedd i wella’u dealltwriaeth o’r Parc a materion amgylcheddol a diwylliannol 
eraill	34% 	53% 	14%

Y trigolion a’r ymwelwyr yn cydnabod diwylliant arbennig y Parc	31% 	50% 	19%

Ydnabyddir bod yr Awdurdod yn diwallu safonau arferion da o ran llywodraethu, yn 
rhoi gwerth am arian ac yn gwrando ar farn y trigolion, ymwelwyr a phartneriaid	57% 	34% 	10%

•    Cysylltu â’ch canolfan Cyngor ar Bopeth lleol, Cyngor Cydraddoldeb  Hiliol, Warden Cymdogaeth, Tîm 
Troseddau Ieuenctid neu Wasanaeth Prawf. Gall pob un o’r rhain ddarparu gwybodaeth; 

•   Ysgrifennu at y Prif Gwnstabl perthnasol neu eich Awdurdod Heddlu lleol. 

Rhaid hysbysu’r heddlu perthnasol ynghylch pob cwyn, a rhaid cofnodi pob cwyn a gweithredu arnynt. Bydd 
Awdurdod yr Heddlu hefyd yn eu hadolygu er mwyn sicrhau bod camau gweithredu priodol yn cael eu cymryd. 

Bwrdd Iechyd Hywel Dda
Ymgyrch Gwybodaeth Gwastraffu Meddyginiaethau (Gorffennaf 2009)
Yn Arolwg 13, gofynnwyd i aelodau Panel ar draws ardal Bwrdd Iechyd Hywel Dda h.y. Sir Benfro, Ceredigion a Sir 
Gaerfyrddin, am Ymgyrch Gwybodaeth Gwastraffu Meddyginiaethau’r Bwrdd. Roedd yr adborth a dderbyniwyd o’r 
Paneli yn ddefnyddiol iawn am iddo ddangos effaith a gwelededd yr ymgyrch. Cafodd y canlyniadau eu cynnwys mewn 
adolygiad a anfonwyd ymlaen at Lywodraeth Cynulliad Cymru. Gwnaeth Llywodraeth Cynulliad Cymru gydnabod bod 
y wybodaeth ddofn a gafwyd gan y Paneli wedi bod o gymorth wrth ddangos effaith posib yr ymgyrch. 

Mae dros 250 tunnell o feddyginiaethau diangen yn cael eu dychwelyd bob blwyddyn yng Nghymru ar gost 
amcangyfrifol o £50 miliwn i’r Gwasanaeth Iechyd. Mae ymgyrch genedlaethol yn cael ei lansio ar hyn o bryd er 
mwyn lleihau hyn.

Dywedodd Chris Martin, Cadeirydd Bwrdd Iechyd Hywel Dda, “Edrychom ar sut y gallem gyflwyno’r cynllun yn 
genedlaethol yn seiliedig ar y gwaith peilot a wnaed yn ardal Hywel Dda y llynedd. Bydd hyn yn gydweithrediad 
rhwng gweithwyr proffesiynol a’r cyhoedd i leihau gwastraff yng Nghymru.’ Bydd Prif Swyddog Meddygol 
Cymru, Dr Tony Jewell, a Paul Williams, Prif Weithredwr y Gwasanaeth Iechyd, yn ysgrifennu at weithwyr iechyd 
proffesiynol i’w hatgoffa i roi’r meddyginiaethau sydd eu hangen yn unig. 

Fe allwch chi helpu i leihau hyn a chaniatáu i’r arian gael ei ddefnyddio’n fwy effeithiol drwy ddilyn y cyngor isod:

•   Gwnewch yn siŵr eich bod chi’n deall diben eich moddion a sut i’w ddefnyddio’n iawn: holwch eich meddyg 
teulu neu’ch fferyllydd os nad ydych chi’n siŵr.

•   Rhowch wybod i’ch meddyg teulu neu’ch fferyllydd os ydych chi wedi stopio cymryd moddion; bydd hyn yn 
gwneud yn siŵr nad yw moddion yn cael ei wastraffu a bydd yn helpu gweithwyr iechyd proffesiynol i gynllunio’r 
driniaeth orau ar eich cyfer chi.

•   Cyn archebu ail bresgripsiwn, holwch eich hun a oes angen y moddion arnoch chi mewn gwirionedd ac a ydych 
chi’n bwriadu ei gymryd. 

•   Peidiwch â chadw stoc o foddion: fe allai fynd yn hen neu gallai plentyn gymryd peth.

•   Peidiwch â rhannu eich moddion gydag eraill neu gymryd moddion rhywun arall. 

•   Rhowch amser i ddod i ddeall beth yw sgil effeithiau, manteision a pheryglon eich meddyginiaeth.

•   Pan ewch i’r ysbyty, ewch â’ch moddion gyda chi bob amser. 

Cofiwch!
Dydy moddion ddim yn gallu cael ei ailddefnyddio na’i ailgylchu. Mae’n rhaid ei ddifa.

Archebwch y moddion sydd ei angen arnoch yn unig.

Dychwelyd moddion gwastraff yn ddiogel
Ewch â moddion gwastraff yn ôl i’ch fferyllfa leol neu’r feddygfa lle cawsoch ef er mwyn iddo gael ei waredu’n ddiogel. 

Peidiwch â thaflu moddion gyda’ch gwastraff cartref nac i lawr y tŷ bach.

Os hoffech wneud sylw am unrhyw agwedd o’r Panel Dinasyddion, cysylltwch â: 
Zoë Thomas, Rheolwr Prosiect, Paneli Dinasyddion Sir Benfro, Gwasanaethau 
Corfforaethol, Heddlu Dyfed-Powys, Llangynnwr, 
Sir Gaerfyrddin, SA31 2PF

Ffôn: (01267) 226639  Ffacs: (01267) 233634
E-bost:  zoe.thomas@dyfed-powys.pnn.police.uk
Gwerthfawrogir eich cymorth ac, ar ran sefydliadau’r 
bartneriaeth, DIOLCH YN FAWR!

Beth yn eich barn chi yw’r TRI peth pwysicaf wrth dderbyn gofal iechyd?
Y tri pheth a nodwyd gennych oedd:

Arbenigedd clinigol			51% 1.	
Staff sydd wedi eu hyfforddi’n dda	49% 2.	
Gwasanaeth o safon uchel		41% 3.	

Y pethau roedd y lleiafrif ohonoch yn eu hystyried yn bwysig oedd ‘gwasanaethau’n cael eu 
darparu mewn amgylchedd pwrpasol’ (3%), a ‘dewis iaith’ (1%).

Awdurdod Parc Cenedlaethol Arfordir Penfro 
Mae’r Awdurdod yn paratoi strategaeth gorfforaethol newydd er mwyn pennu ei flaenoriaethau ar 
gyfer y tair blynedd nesaf. Nodir y rhain fel naw canlyniad a ffefrir;  esbonnir yn y siart amgaeedig. 
Er y bydd gwaith yn cael ei gyflawni er mwyn cyflwyno’r canlyniadau hyn, efallai na fydd yr 
Awdurdod yn eu trin yn gytbwys, ac o bosibl yn canolbwyntio ar rai yn fwy nag eraill.

Gofynnwyd i chi nodi a oedd y canlyniadau isod yn flaenoriaeth UCHEL,  CANOLIG neu 
ISEL  Gweler isod eich ymateb:

UchelCanoligIsel


