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A big thank you to all of you who returned our last questionnaire - 
81% in total! 
As ever, without your comments and input we cannot improve our 
services and try to make sure they match your needs and expectations. So 
don’t forget to fill in survey 17 and send it back to us as soon as possible.

Recruit a friend!
We are constantly recruiting new Panel members as you can join and leave 
freely, and are always looking at ways to get more people involved. In this 
edition, we’re asking for your help!

If you know someone who would like to have their opinions about local 
matters heard and isn’t sure how to get involved, we have enclosed an 
information leaflet, complete with recruitment form, for you to pass on to 
them. It could be a family member, colleague or friend. Once they are over 
16 and live in Pembrokeshire, we would love to hear from them –  
so pass it on!! 

We are delighted to announce that 
the tenth winner of our prize draw 
was Mr Morgan from the Kilgetty 
area – congratulations on behalf of 
all the partners involved!

If you want to be in with a chance 
of winning £50 in our next draw, 
all you have to do is fill in survey 
17 and send it back us as soon as 
possible. It’s really that easy!

Prize draw - Congratulations!

Going green! 
In an effort to become greener, if you would like to receive your 
questionnaire and newsletter online, please contact the Project 
Manager, whose details are at the end of this newsletter.

Welcome to Pembrokeshire 
Voice, Pembrokeshire 
Citizens’ Panel newsletter! 

If you require this information in large print, Braille or audiotape, 
please telephone 01267 226639. 
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Survey 17 – Results
Pembrokeshire County Council
Did you vote in the General Election on May 6th 2010?

94% of you voted in the General Election on May 6th 
2010, the vast majority of you (76%) doing so in person. 

In terms of encouraging you to vote in the future, the largest number of you said you always voted 
and felt that everyone should do so, as people in the past worked hard to gain this privilege. Some 
of you requested better information about candidates, along with a chance to meet and speak with 
them, while others suggested additional ways of voting; predominantly an online facility.

If you require this information in large print, Braille or audiotape, 
please telephone 01267 226639
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Prize Draw 
We are delighted to announce that the fifteenth winner of our prize draw was Mr Jennings from 
the Haverfordwest area – congratulations on behalf of all the partners involved!

If you want to be in with a chance of winning £50 in our next draw, all you have to do is fill in 
survey 18 and send it back to us as soon as possible. It’s really that easy!

Happy New Year and welcome to Issue 17 
of Pembrokeshire Voice! 
A big thank you to all of you who returned our last questionnaire - 80% in total! 
As ever, without your comments and input we cannot improve our services and try to make sure 
they match your needs and expectations. So don’t forget to fill in survey 18 and send it back to us 
as soon as possible. 
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As ever, without your comments and input we cannot improve our 
services and try to make sure they match your needs and expectations. So 
don’t forget to fill in survey 17 and send it back to us as soon as possible.

Recruit a friend!
We are constantly recruiting new Panel members as you can join and leave 
freely, and are always looking at ways to get more people involved. In this 
edition, we’re asking for your help!

If you know someone who would like to have their opinions about local 
matters heard and isn’t sure how to get involved, we have enclosed an 
information leaflet, complete with recruitment form, for you to pass on to 
them. It could be a family member, colleague or friend. Once they are over 
16 and live in Pembrokeshire, we would love to hear from them –  
so pass it on!! 

We are delighted to announce that 
the tenth winner of our prize draw 
was Mr Morgan from the Kilgetty 
area – congratulations on behalf of 
all the partners involved!

If you want to be in with a chance 
of winning £50 in our next draw, 
all you have to do is fill in survey 
17 and send it back us as soon as 
possible. It’s really that easy!

Prize draw - Congratulations!

Going green! 
In an effort to become greener, if you would like to receive your 
questionnaire and newsletter online, please contact the Project 
Manager, whose details are at the end of this newsletter.

Welcome to Pembrokeshire 
Voice, Pembrokeshire 
Citizens’ Panel newsletter! 

If you require this information in large print, Braille or audiotape, 
please telephone 01267 226639. 
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Canlyniadau Arolwg 17
Cyngor Sir Penfro
A wnaethoch chi bleidleisio yn yr Etholiad Cyffredinol ar y 6ed o Fai eleni? 

Roedd 94% ohonoch wedi pleidleisio yn yr Etholiad 
Cyffredinol ar y 6ed o Fai 2010, a’r mwyafrif helaeth 
ohonoch (76%) wedi gwneud hynny’n bersonol. 

O ran eich annog i bleidleisio yn y dyfodol, dywedodd y nifer fwyaf ohonoch eich bod yn pleidleisio 
bob tro a’ch bod yn credu y dylai pawb wneud hynny gan fod pobl wedi ymdrechu yn y gorffennol 
i sicrhau’r hawl hwn.  Gofynnodd rhai ohonoch am well gwybodaeth am yr ymgeiswyr, ynghyd â 
chyfle i gyfarfod a siarad â hwy, tra bod eraill wedi awgrymu bod angen mwy o ddulliau pleidleisio, 
yn bennaf, cyfleuster ar-lein.

Os oes angen y wybodaeth hon arnoch ar ffurf print bras, Braille neu dâp 
sain, ffoniwch 01267 226639

Y Wobr Fawr - Llongyfarchiadau! Mae’n bleser gennym gyhoeddi bod degfed enillydd gwobr ariannol Panel Dinasyddion Sir 
Benfro, Mr Jennings, yn dod o ardal Hwlffordd - llongyfarchiadau ar ran y partneriaid!

Os ydych chi am gael siawns i ennill £50, y cyfan sy’n rhaid i chi wneud yw llenwi arolwg 18 a’i 
anfon yn ôl atom ni cyn gynted ag sy’n bosib. Mae mor syml â hynny!

Blwyddyn Newydd Dda a chroeso i Rifyn 
17 o Lais Sir Benfro! 
Diolch yn fawr i bawb a ddychwelodd ein holiadur diwethaf (80%).
Heb eich sylwadau a’ch cyfraniad chi, ni allwn wella ein gwasanaethau na sicrhau eu bod yn ateb 
eich anghenion a’ch disgwyliadau chi. Felly, peidiwch ag anghofio llenwi arolwg 18 a’i anfon yn ôl 
atom cyn gynted ag y bo modd.
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Dyfed-Powys Police 
How good a job do you think the police in your local area are doing?
65% of you thought the police in your area were doing a good or excellent job, 30% felt they 
were doing a fair job and 5% felt they were doing a poor or very poor job.

Thinking of your local area, how big a problem is…
The largest number of you said that anti-social behaviour and drunk and rowdy behaviour were 
not very big problems in your local area (53% & 43% respectively).  40% of you did not feel that 
people using and dealing drugs was a problem in your area, while 29% did. 32% of you did not 
know if it was a problem.

To what extent do you agree or disagree that the police in this area…

Update

Domestic abuse awareness

How many domestic abuse incidents do you think were reported to the police in 
Pembrokeshire last year (Apr 2009 - Mar 2010)?

41% of you thought that 251 - 500 domestic abuse incidents were reported to the police last year, 
followed closely by 35% who suggested 0 - 250 incidents. 28% (193 of you) knew someone who 
had been a victim of domestic abuse.

Update









 No service 
available Excellent Good Fair Poor Don’t know 

Dial-a-Ride service 5% 2% 6% 4% 3% 81% 

Volunteer Car 
Scheme 2% 6% 14% 6% 3% 70% 

Non emergency 
Ambulance 1% 3% 11% 6% 3% 77% 

Public transport 14% 9% 21% 23% 17% 16% 


 Dim gwasanaeth 

ar gael Ardderchog Da Gweddol Gwael Ddim yn 
gwybod 

Galw a Theithio  5% 2% 6% 4% 3% 81% 

Cynllun Ceir 
Gwirfoddol 2% 6% 14% 6% 3% 70% 

Ambiwlans di-
argyfwng 1% 3% 11% 6% 3% 77% 

Trafnidiaeth 
gyhoeddus 14% 9% 21% 23% 17% 16% 



 Strongly 
agree Agree Disagree Strongly 

disagree 
Don’t 
know 

Can be relied on to deal with minor 
crimes 8% 51% 18% 4% 20% 

Understand the issues that affect this 
community 10% 53% 12% 1% 24% 

Can be relied on to be there when you 
need them 8% 50% 19% 4% 19% 

Deal with the things that matter to 
people in this community 6% 50% 17% 2% 26% 

Like all public sector organisations, Dyfed-Powys Police has recently entered a period of 
significant financial cutbacks and as a result of this we are reviewing the way that we deliver our 
services. However, we want to try and ensure that the service you receive from our officers is not 
undermined and where possible we will look to improve it. 

The results from survey 17 show us what your perceptions of the police service are in each area 
of Pembrokeshire, and also helps us to make the best use of the resources we have. We want as 
many people as possible to be satisfied with the service we provide and feel confident that we 
are dealing with the issues that matter in your local community, because that is what effective 
neighbourhood policing is all about. 
Many thanks for responding to our questions, which will help us to continuously improve policing 
services in your area.

The actual number of incidents reported was 696, and of these 406 arrests were made (58%).

For more information and support you can contact the National Helpline on 0808 8010800, log 
on to www.notyourfault.org or contact the following groups locally; Cardigan Women’s Aid - 
(01239) 615385 and Haverfordwest Women’s Aid – (01437) 769564.

Heddlu Dyfed-Powys
Sut fyddech chi’n disgrifio perfformiad yr Heddlu yn eich ardal leol chi?
Roedd 65% ohonoch yn meddwl bod yr heddlu yn eich ardal yn gwneud gwaith da neu ardderchog.  
Teimlai 30% eu bod yn gwneud gwaith gweddol a 5% bod eu perfformiad yn wael neu’n wael iawn.

Gan feddwl am eich ardal leol chi, faint o broblem yw… 
Dywedodd y nifer fwyaf ohonoch nad oedd ymddygiad gwrthgymdeithasol ac ymddygiad meddw a 
swnllyd yn broblem fawr yn eich ardal (53% a 43% yn y drefn honno).  Teimlai 40% ohonoch nad 
oedd pobl yn defnyddio neu farchnata cyffuriau yn broblem yn eich ardal, tra bod 29% yn teimlo ei 
fod.  Dywedodd 32% nad oeddech yn gwybod p’un ai oedd hyn yn broblem ai peidio.

I ba raddau rydych chi’n cytuno neu’n anghytuno y gellir dibynnu ar yr heddlu yn yr ardal hon i...

Diweddariad

Ymwybyddiaeth am Gam-drin yn y Cartref

Faint o ddigwyddiadau cam-drin yn y cartref a ydych yn credu a gafodd eu riportio i’r 
heddlu yn Sir Benfro y llynedd (Ebrill 2009 - Mawrth 2010)?

Credai 41% ohonoch fod rhwng 251 a 500 o achosion cam-drin yn y cartref wedi cael eu riportio 
i’r heddlu y llynedd, ac yn ail agos, reodd 35% yn credu bod y nifer hwnnw rhwng  0 a 250. Roedd 
28% (193 ohonoch) yn adnabod rhywun a oedd wedi dioddef camdriniaeth yn y cartref.

Diweddariad

Fel pob sefydliad yn y sector cyhoeddus mae Heddlu Dyfed-Powys yn profi cyfnod o doriadau sylweddol 
ac o ganlyniad i hyn rydym yn adolygu’r modd yr ydym yn darparu ein gwasanaethau.  Fodd bynnag, 
rydym am geisio sicrhau na fydd y gwasanaeth rydych chi’n ei gael gan ein swyddogion yn dirywio a, 
ble bynnag y bo modd, byddwn yn ceisio’i wella.

Mae canlyniadau arolwg 17 yn amlygu eich canfyddiadau am y gwasanaeth heddlu ymhob ardal o Sir 
Benfro, ac yn ein helpu ni i wneud y defnydd gorau o’r adnoddau sydd gennym.  Rydym am i gymaint â 
phosib o bobl fod yn fodlon â’r gwasanaeth a ddarperir gennym ac rydym yn hyderus ein bod yn delio 
â’r materion sy’n bwysig yn eich cymuned leol chi, oherwydd dyna yw pwrpas plismona bro.   

Diolch yn fawr am ymateb i’n cwestiynau, bydd eich adborth yn ein helpu i barhau i wella’r 
gwasanaethau plismona yn eich ardal chi.

Nifer y digwyddiadau a riportiwyd mewn gwirionedd oedd 696, a gwnaed arést mewn 406 o’r 
achosion hyn (58%).

Os hoffech gael rhagor o wybodaeth neu gefnogaeth, ffoniwch y Llinell Gymorth Genedlaethol 
ar 0808 8010800, neu trowch at www.notyourfault.org neu cysylltwch â’r grwpiau lleol hyn: 
Cymorth i Fenywod Aberteifi - (01239) 615385 a Cymorth i Fenywod Hwlffordd – (01437) 769564.
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













Ddeall y materion sy’n effeithio ar y 
gymuned hon 






Ddelio â’r materion sy’n bwysig i’r bobl 
yn y gymuned hon 










































Police Authority 
The Police Authority engages with the community in a number of different ways, ranging from 
face-to-face meetings, through regular press releases and through its Facebook and internet sites; 
www.facebook.com/dyfed.authority and www.dyfedpowyspoliceauthority.co.uk
In recognising that we need to provide the public with information in a cost effective manner, the 
Police Authority has recently launched a Facebook page, and we wanted to gain your views on 
what information you would prefer to be posted on it. Therefore we asked you: 

Were you aware that the Police Authority has now set up its own Facebook profile?
93% of you were not aware that the Police Authority had its own profile, but said you would most 
like to see information about what the Police Authority are currently doing (74%), followed by 
current news affecting policing (68%).

Update

Hywel Dda Health Board 
Volunteering for Health Scheme
‘Volunteering for Health’ is the name of a new project in the Hywel Dda Health Board, who were 
awarded a grant from the Big Lottery to set up and develop volunteering throughout health 
services in Pembrokeshire, Carmarthenshire and Ceredigion. 

Where do you think it would be helpful to have volunteers?
The top 3 places you thought it would be helpful to have volunteers were; general hospitals (71%), 
wards, clinics and reception areas (64%), and with Learning Disability Services (56%). And the top 
3 activities you thought volunteers could do were as; outpatient escorts (79%), information desk 
volunteers (74%) and ‘befrienders’ (70%). The top three benefits you thought they would gain 
were in contributing to the community (83%), doing something useful with their spare time (78%) 
and work experience (71%).

Update

In recognising your feedback, we are aiming to update the Facebook site at least twice a week 
on what the Police Authority are doing, as well as current issues affecting policing.  We would 
also like to take this opportunity to invite you to add us as your friend on Facebook by looking 
up Dyfed Powys Police Authority’s profile or by following the link: www.facebook.com/dyfed.
authority

Many thanks for your feedback, it is very useful and will help provide a baseline of information to 
measure the project against. 

In response to your replies, the project has been working toward introducing volunteers to 
general hospitals by developing a variety of roles e.g. outpatient escorts, and is currently 
recruiting to fill these roles. Befriender roles are being developed in some wards in Withybush 
Hospital and the Community Resource Centre (South Pembs Hospital) in Pembroke Dock. 
Information desk volunteers are a role that the project feel would be beneficial and are also 
looking into. We are also working closely with Community Team Learning Disabilities across the 3 
counties to fully integrate service users as formal volunteers. Awdurdod yr Heddlu

Mae Awdurdod yr Heddlu’n ymgysylltu â’r gymuned trwy nifer o wahanol ddulliau, gan gynnwys 
cyfarfodydd wyneb yn wyneb, datganiadau rheolaidd yn y wasg, Facebook a’r rhyngrwyd: 
www.facebook.com/dyfed.authority a www.dyfedpowyspoliceauthority.co.uk
Gan gydnabod bod angen i ni ddarparu gwybodaeth i’r cyhoedd mewn modd cost effeithiol, 
mae Awdurdod yr Heddlu wedi sefydlu tudalen Facebook, ac roeddem am glywed eich barn chi 
ynghylch pa wybodaeth yr hoffech ei gweld yno.   Felly gofynnom i chi:

Oeddech chi’n ymwybodol bod Awdurdod yr Heddlu wedi creu proffil ei hun ar Facebook?
Dywedodd 93% ohonoch nad oeddech chi’n gwybod fod gan Awdurdod yr Heddlu ei broffil ei 
hun ond mai’r hyn y byddech yn dymuno ei weld fwyaf oedd gwybodaeth ynghylch  yr hyn y mae 
Awdurdod yr Heddlu’n ei wneud ar hyn o bryd (74%), ac yn ail, newyddion cyfoes sy’n effeithio ar 
blismona (68%).

Diweddariad

Bwrdd Iechyd Hywel Dda 
Gwirfoddoli er mwyn Iechyd
Enw prosiect newydd o fewn Bwrdd Iechyd Hywel Dda yw Gwirfoddoli er mwyn Iechyd. 
Derbyniodd Bwrdd Iechyd Hywel Dda grant gan Gronfa’r Loteri Fawr i sefydlu a datblygu 
gwirfoddoli mewn gwasanaethau iechyd yng Ngheredigion, Sir Gaerfyrddin a Sir Benfro.

Ble ydych chi’n credu y byddai cael gwirfoddolwyr fwyaf defnyddiol?
Y 3 prif le yr oeddech chi’n teimlo y byddai’n ddefnyddiol i gael gwirfoddolwyr oedd: ysbytai 
cyffredinol (71%), wardiau, clinigau a derbynfeydd (64%), a’r Gwasanaethau Anableddau Dysgu 
(56%). A’r 3 prif weithgaredd yr oeddech yn credu y gallai gwirfoddolwyr eu gwneud oedd: 
hebrwng cleifion allanol (79%), gwirfoddoli ar ddesg gymorth (74%) a bod yn gyfaill i gleifion 
(70%). Yn eich barn chi, y 3 prif fantais i’r gwirfoddolwyr oedd cyfrannu i’r gymuned (83%), 
gwneud rhywbeth defnyddiol yn eu hamser sbâr (78%) a phrofiad gwaith (71%).

Diweddariad

Mewn ymateb i’ch adborth, rydym yn anelu i ddiweddaru’r safle Facebook o leiaf dwywaith yr 
wythnos gan roi gwybodaeth am yr hyn y mae’r Awdurdod yn ei wneud yn ogystal â materion 
cyfoes sy’n ymwneud â phlismona.   Hoffwn fanteisio ar y cyfle hwn hefyd i’ch gwahodd i’n 
cynnwys ni fel ffrind ar Facebook drwy edrych ar broffil Awdurdod Heddlu Dyfed Powys neu 
ddilyn y ddolen: www.facebook.com/dyfed.authority

Diolch yn fawr am eich adborth, roedd yn ddefnyddiol iawn a bydd yn darparu gwybodaeth 
sylfaenol ar gyfer mesur llwyddiant y prosiect.   

Mewn ymateb i’ch atebion, mae’r prosiect wedi bod yn gweithio tuag at gyflwyno gwirfoddolwyr 
i ysbytai cyffredinol drwy ddatblygu amryw o rolau e.e. hebryngwyr cleifion allanol, ac maent 
wrthi ar hyn o bryd yn recriwtio gwirfoddolwyr ar gyfer y rolau hyn. Mae rolau cyfaill gwirfoddol 
wedi’u datblygu mewn rhai wardiau yn Ysbyty Llwyn Helyg ac yn y Ganolfan Adnoddau 
Cymunedol (Ysbyty De Penfro) yn Noc Penfro. Teimla’r prosiect y byddai gwirfoddolwyr desg 
gymorth yn fuddiol ac maent hefyd yn edrych i mewn i hyn.  Rydym yn cydweithio’n agos gyda’r 
Tîm Cymunedol Anabledd Dysgu ar draws y tair sir er mwyn cynnwys defnyddwyr y gwasanaeth 
hwnnw fel gwirfoddolwyr ffurfiol.



What type of things would make it difficult for people to volunteer?
The top three things you thought would make it difficult for people to volunteer were the distance 
to travel (83%), out of pocket expenses e.g. bus fare (69%), and knowing what’s involved (60%).

Promoting the project
During the first year of the project it was very important not to raise expectations, therefore 
promotion has been gradual.  Volunteering within the Health Board is about adding value, 
improving patient experience, and supporting staff. We are very careful when developing 
volunteering roles to make sure that we are talking to the right people so volunteering roles do not 
impinge upon paid roles.

If you feel you could offer your time and skills or would like to find out more about volunteering 
within Hywel Dda Health Board, please contact Nia Gibbon/David Fretwell who cover the project in 
your area by emailing HDd.VolunteerForHealth@wales.nhs.uk or phoning 01267 244344 / 01437 
771248. Information can also be found on our website; www.hywelddahb.wales.nhs.uk under 
‘Initiatives and Projects’. In addition information can also be found at www.volunteering-wales.
net and the Volunteer Centre at Pembrokeshire Association of Voluntary Services (PAVS) on 01437 
769422.

Transport to your nearest general hospital 
The hospitals referred to in this section were Withybush, Glangwili and Bronglais.

What is the distance to the nearest general hospital from your home address?
40% of you said the distance from your home to your nearest general hospital was between 11 
and 20 miles. In terms of travelling to hospital, the vast majority of you (85%) would use your own 
car.

How would you rate the availability of the following forms of transport to your nearest general 
hospital?

The table above shows that the majority of you did not know or could not rate the availability of 
the Dial-a-Ride service (81%), non-emergency Ambulance transport (77%), and the Volunteer Car 
Scheme (70%). 23% of you rated the availability of public transport as fair, while 21% rate it as 
good.

When asked for further comments regarding transport to your nearest general hospital, the largest 
number of you said that you had no knowledge about alternative transport to hospitals, what the 
criteria was to obtain these or how to access them. You suggested that information should be sent 
with appointment letters, households should be leafleted, and information should be available in 
various places e.g. GP surgeries, local papers, Pembrokeshire Today and on the internet.

For all volunteers who carry out roles under the project, out of pocket expenses are provided to 
support them. With all enquiries the team are happy to discuss opportunities and what is in-
volved.  In addition the team will provide information sheets on the volunteer role description, 
how to volunteer and other important information.
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

 No service 
available Excellent Good Fair Poor Don’t know 

Dial-a-Ride service 5% 2% 6% 4% 3% 81% 

Volunteer Car 
Scheme 2% 6% 14% 6% 3% 70% 

Non emergency 
Ambulance 1% 3% 11% 6% 3% 77% 

Public transport 14% 9% 21% 23% 17% 16% 


 Dim gwasanaeth 

ar gael Ardderchog Da Gweddol Gwael Ddim yn 
gwybod 

Galw a Theithio  5% 2% 6% 4% 3% 81% 

Cynllun Ceir 
Gwirfoddol 2% 6% 14% 6% 3% 70% 

Ambiwlans di-
argyfwng 1% 3% 11% 6% 3% 77% 

Trafnidiaeth 
gyhoeddus 14% 9% 21% 23% 17% 16% 



 Strongly 
agree Agree Disagree Strongly 

disagree 
Don’t 
know 

Can be relied on to deal with minor 
crimes 8% 51% 18% 4% 20% 

Understand the issues that affect this 
community 10% 53% 12% 1% 24% 

Can be relied on to be there when you 
need them 8% 50% 19% 4% 19% 

Deal with the things that matter to 
people in this community 6% 50% 17% 2% 26% 

Pa fath o bethau byddai’n ei gwneud hi’n anodd i bobl wirfoddoli?
Y tri phrif beth roeddech chi’n credu byddai’n ei gwneud hi’n anodd i bobl wirfoddoli oedd y pellter 
i deithio (83%), treuliau e.e. pris bws (69%), a gwybod beth sy’n gysylltiedig â gwirfoddoli yn y 
maes iechyd (60%).

Hyrwyddo’r Prosiect
Yn ystod blwyddyn gyntaf y prosiect, roedd yn bwysig iawn peidio â chodi gobeithion pobl, felly 
bu hyrwyddo’r prosiect hwn yn broses raddol.  Pwrpas gwirfoddoli o fewn y Bwrdd Iechyd yw 
ychwanegu gwerth, gwella profiad y claf a chefnogi staff. Rydym yn gofalu ein bod ni’n siarad â’r 
bobl iawn wrth ddatblygu rolau gwirfoddoli fel nad ydynt yn gwrthdaro â rolau cyflogedig. 

Os ydych chi’n teimlo y gallwch gynnig eich amser a’ch sgiliau, neu os ydych chi am gael rhagor 
o fanylion ynghylch gwirfoddoli o fewn Bwrdd Iechyd Hywel Dda, cysylltwch â Nia Gibbon/David 
Fretwell, sy’n gyfrifol am y prosiect yn eich ardal chi drwy e-bostio HDd.VolunteerForHealth@wales.
nhs.uk neu ffonio 01267 244344 / 01437 771248. Gellir hefyd cael gwybodaeth ar ein gwefan, o 
dan y pennawd ‘Mentrau a Phrosiectau’ www.hywelddahb.wales.nhs.uk.  Mae gwybodaeth ar gael 
ar y wefan www.volunteering-wales.net hefyd, yn ogystal â Chanolfan Gwirfoddoli Cymdeithas 
Mudiadau Gwirfoddol Sir Benfro (PAVS) ar 01437 769422.

Teithio i’r Ysbyty Cyffredinol Agosaf 
Yr ysbytai y cyfeiriwyd atynt yn yr adran hon oedd Llwyn Helyg, Glangwili a Bronglais.

Faint o bellter yw’r ysbyty cyffredinol agosaf o’ch cartref? 
Dywedodd 40% ohonoch fod y pellter o’ch cartref i’r ysbyty cyffredinol agosaf rhwng 11 a 
20 milltir. O ran teithio i’r ysbyty, dywedodd y mwyafrif helaeth ohonoch (85%) y byddech yn 
defnyddio eich car eich hun.

Beth yw eich barn am ba mor hwylus yw defnyddio’r dulliau trafnidiaeth canlynol i deithio i’ch 
ysbyty cyffredinol agosaf?

Mae’r tabl uchod yn dangos nad oes barn gan y mwyafrif ohonoch am y gwasanaeth Galw a 
Theithio (81%), y gwasanaeth Ambiwlans Di-argyfwng (77%), na’r Cynllun Ceir Gwirfoddol (70%).  
Dywedodd 23% ohonoch fod trafnidiaeth gyhoeddus yn weddol dda, tra bod 21% ohonoch yn 
credu ei fod yn dda.

Pan ofynnwyd am sylwadau pellach ynghylch trafnidiaeth i’ch ysbyty cyffredinol agosaf, dywedodd 
y nifer fwyaf ohonoch nad oedd gennych unrhyw wybodaeth ynghylch y gwahanol ddulliau 
trafnidiaeth i fynd â chi i ysbytai, nac ychwaeth beth yw’r meini prawf ar gyfer derbyn gwasanaeth 
felly na sut i gael mynediad at y gwasanaeth. Cynigoch y dylai gwybodaeth gael ei anfon gyda’r 
llythyron apwyntiad, y dylid anfon taflenni i gartrefi, ac y dylai gwybodaeth fod ar gael mewn 
amryw o leoliadau e.e. meddygfeydd, papurau lleol, Pembrokeshire Today ac ar y rhyngrwyd.

Telir treuliau i bawb sy’n gwirfoddoli fel rhan o’r prosiect er mwyn ei cefnogi. Mae’r tîm yn 
hapus i drafod y cyfleoedd a’r hyn a ddisgwylir gan wirfoddolwyr gydag unrhyw un sy’n gwneud 
ymholiad.  Yn ogystal bydd y tîm yn darparu taflenni yn cynnwys swydd ddisgrifiad, manylion ar 
sut i wirfoddoli a gwybodaeth bwysig arall.
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Update - Innovative Transport Pilot
An innovative transport pilot project between the County Council and Health Board has been 
launched in Pembrokeshire. The project has seen a social care vehicle being available to transport 
patients home from Withybush Hospital, South Pembrokeshire Health & Social Care Resource 
Centre and Tenby Cottage Hospital.

This service is primarily used to provide transport for inpatients being discharged home and 
operates at key periods of the day, such as lunch times and early evenings. This ensures patients are 
discharged from hospital in a timely manner, which in turn improves the management of patients in 
hospital. 

As part of the scheme, the social care driver has been through a comprehensive training 
programme that includes manual handling and first aid, and ensures patients have a comfortable 
and enjoyable journey either home or to their outpatient appointments.

Mandy Davies, Acute Services Manager at Hywel Dda Health Board said: “This project has been 
developed through close collaboration between health and social care staff, who wanted to 
improve the transport arrangements for patients.”

Peter Llewellyn, Head of Strategic Partnerships for Hywel Dda Health Board added: “This is an 
excellent example of partnership working between the Local Authority and the Health Board. We 
have received positive feedback from hospital staff and patients, who have already benefited from 
this new service.”

Hospital transport is provided on an individual basis based on medical needs and this is assessed by 
the Hospital Transport Booking Centre which can be contacted on 0845 840 1234 or may be accessed 
through your healthcare provider.

Pembrokeshire Coast National Park Authority     
In the current economic recession the National Park Authority is anticipating a significant reduction 
in its funding from the Welsh Assembly Government over the next three or four years. This 
may mean a combination of reducing costs by limiting or possibly stopping some services, and 
increasing income with additional charges. The Authority would like to minimise the impact of any 
changes on the general public.

We asked you to rate each of the following services in terms of importance, where 1 = most 
important and should have minimal reductions, and 5 = not important and could have significant 
reductions in funding.

The largest number of you rated the following services as most important / minimal reductions:

Maintaining the Coastal Path National Trail, fully open and safe	 71%•	

Maintaining the public footpaths, cycle ways and bridleways within the Park	 54%•	

Working with the tourism industry to promote Pembrokeshire as an environmentally         •	
friendly holiday destination	 50%

Advising and assisting farmers and landowners to help conserve the natural habitats	 29%       •	

Publishing leaflets and publications such as Coast to Coast to inform both residents                •	
and visitors about the area	 29%

Diweddariad - Cynllun Treialu Cludiant Blaengar
Mae cynllun cludiant blaengar sy’n brosiect ar y cyd rhwng y Cyngor Sir a’r Bwrdd Iechyd wedi 
ei lansio yn Sir Benfro.  Fel rhan o’r cynllun hwn, bydd cerbyd gofal cymdeithasol ar gael i gludo 
cleifion adref o Ysbyty Llwyn Helyg, Canolfan Adnoddau Iechyd a Gofal Cymdeithasol De Sir Benfro 
ac Ysbyty Bach Dinbych-y-pysgod.

Defnyddir y gwasanaeth hwn yn bennaf i gludo cleifion preswyl adref ac fe’i gweithredir ar adegau 
allweddol o’r dydd, megis amser cinio ac yn gynnar gyda’r nos.  Bydd hyn yn sicrhau bod cleifion yn 
cael eu rhyddhau yn brydlon, sydd yn ei dro yn gwella rheolaeth cleifion yn yr ysbyty.

Fel rhan o’r cynllun mae’r gyrrwr wedi ymgymryd â rhaglen hyfforddi gynhwysfawr sy’n cynnwys 
trafod cleifion a chymorth cyntaf, a sicrheir bod y cleifion yn cael siwrnai gyfforddus a phleserus 
adref neu i’w hapwyntiadau mewn clinigau cleifion allanol.

Dywedodd Mandy Davies, Rheolwr Gwasanaethau Llym Bwrdd iechyd Hywel Dda: “Cafodd y 
prosiect hwn ei ddatblygu drwy gydweithio rhwng staff iechyd a gofal cymdeithasol oedd yn 
dymuno gwella’r trefniadau cludiant ar gyfer cleifion.”

Ychwanegodd Peter Llewellyn, Pennaeth Partneriaethau Strategol Hywel Dda: “Dyma enghraifft 
wych o weithio mewn partneriaeth rhwng yr Awdurdod Lleol a’r Bwrdd Iechyd. Rydym eisoes wedi 
derbyn adborth cadarnhaol gan staff yr ysbyty a chleifion sydd wedi elwa o’r gwasanaeth newydd 
hwn.”

Darperir trafnidiaeth ar sail unigol yn seiliedig ar anghenion meddygol. Asesir hyn gan y 
Ganolfan Cadw Lle ar Gludiant Ysbyty, a gellir cysylltu â nhw ar 0845 840 1234 neu drwy 
eich darparwr gofal iechyd.

Awdurdod Parc Cenedlaethol Arfordir Penfro     
Yn ystod y dirwasgiad economaidd presennol, mae Awdurdod y Parc Cenedlaethol yn rhagweld 
y bydd gostyngiad sylweddol yn y cyllid a dderbynnir gan Lywodraeth Cynulliad Cymru dros y tair 
neu bedair blynedd nesaf. Gall hyn olygu cyfuniad o leihau costau trwy gyfyngu ar, neu stopio, rhai 
gwasanaethau, a chynyddu incwm trwy osod taliadau ychwanegol. Dymuna’r Awdurdod leihau 
effaith unrhyw newidiadau ar y cyhoedd.

Gofynnwyd i chi restru’r canlynol yn ôl eu pwysigrwydd. 1 = mwyaf pwysig a dylid gwneud cyn 
lleied o doriadau ag sy’n bosibl, a 5 = ddim yn bwysig a gellir gwneud toriadau sylweddol o ran 
cyllid.

Dywedodd y nifer fwyaf ohonoch mai’r gwasanaethau canlynol oedd y mwyaf pwysig / lle dylid 
cael cyn lleied â phosib o doriadau:

Cynnal Llwybr Cenedlaethol Arfordir Sir Benfro i sicrhau ei fod ar agor yn llawn ac yn ddiogel	71% •	

Cynnal y llwybrau cyhoeddus, ffyrdd beiciau a llwybrau ceffylau o fewn y Parc Cenedlaethol	54%                         •	

Gweithio gyda’r diwydiant twristiaeth i hybu Sir Benfro fel cyrchfan wyliau caredig i’r amgylchedd	50% •	

Cynghori a chynorthwyo ffermwyr a pherchnogion tir er mwyn gwarchod cynefinoedd  naturiol	29%   •	

Cyhoeddi taflenni a chyhoeddiadau megis Coast to Coast i hysbysu trigolion ac ymwelwyr                •	
ynghylch yr ardal	29%



You rated the following services midway on the scale:

Retaining the education and schools programmes at Carew Castle and Castell Henllys	 34%•	

Managing our woodlands and running a woodland centre in the Gwaun Valley	 34%•	

Running activities and events - guided walks, beach days etc	 32%•	

Keeping Information Centres in Tenby and St. Davids open all year	 30%•	

Advising and assisting owners to conserve historically important buildings and         •	
archaeological sites	 29%

Providing pre-application advice for planning applications	 28%•	

Developing a website and other digital methods of communication	 27%•	

The Authority sells a variety of merchandise through its Information Centres and during the 
summer months also charges at its larger car parks, which are mostly used by visitors to the area.  

Do you think the Authority should increase its charges and use the money to support its services? 
67% of you didn’t think the Authority should increase its charges and use the money to support its 
services.

•    Contact your local Citizens Advice Bureau, Racial Equality Council, Neighbourhood Warden, Youth Offending 
Team or Probation Service, all of whom can provide information;

•   Write to the Chief Constable concerned or to your local Police Authority.

All complaints must be notified to the police force concerned, and all complaints must be recorded and acted 
upon.  These will also be reviewed by the Police Authority to ensure that appropriate action is taken.

Hywel Dda Health Board
Medicines Waste Information Campaign (July 2009)
In Survey 13, Panel members across Hywel Dda Health Board’s area i.e. Pembrokeshire, Ceredigion and 
Carmarthenshire, were asked questions about its Medicines Waste Information Campaign. The feedback from the 
Panels was very useful in showing the effect and visibility of the campaign and it was included in a review which 
was subsequently forwarded to the Welsh Assembly Government (WAG). The in-depth information received from 
the Panels was acknowledged by WAG as assisting in highlighting the potential impact of the campaign.

Over 250 tons of unwanted medicines are returned each year in Wales at an estimated cost of £50 million to the 
NHS and a national campaign is currently being launched to reduce this. 

Chris Martin, the Chair of Hywel Dda Health Board said, “We looked at how we could roll out a national 
scheme based on the pilot work that was successfully undertaken in the Hywel Dda area last year. This will be a 
collaboration between the professionals and the public, working together to reduce waste in Wales.’ The Chief 
Medical Officer for Wales, Dr Tony Jewell, and the NHS Chief Executive, Paul Williams, will be writing to health 
professionals to remind them only to prescribe what is necessary.

You can help reduce this and allow the money to be used more effectively by following the advice below:

•    Always understand what your medicine is for and how to use it correctly: ask your GP or pharmacist if you are 
unsure. 

•    Tell your GP or pharmacist if you have stopped taking a medicine; this will ensure unwanted medicines are not 
wasted and help health professionals plan the best treatment for you. 

•    Before ordering a repeat prescription, ask yourself whether you actually need it and whether you intend taking it. 

•    Don’t stock pile medicines: they could go out of date or be taken by a child.

•    Don’t share your medicines with others or take someone else’s medicines. 

•    Take time to understand the side effects, the benefits and the risks of your medication. 

•    On admission to hospital always take your medicines with you. 

Remember!
Unwanted medicines cannot be reused or recycled, they have to be destroyed.

Only order what you need.

Safe return of waste medicine
Return waste medicines to your local pharmacy or dispensing GP for safe disposal.

Do not dispose of unwanted medicines in household waste or down the toilet.

If you would prefer to receive your survey and newsletter online  
or would like to comment on any aspect of the Citizens’ Panel  
please contact: Zoë Thomas, Project Manager                    
Pembrokeshire Citizens’ Panel, Corporate Services, Dyfed-Powys Police
Llangunnor, Carmarthenshire, SA31 2PF

Telephone: (01267) 226639  Fax:  (01267) 233634
E-mail: zoe.thomas@dyfed-powys.pnn.police.uk

We very much appreciate your contribution to the Panel 
so on behalf of each of the partner organisations, THANKS! 

Updates and information
2011 Census coming to a letterbox near you

On 27 March 2011 all residential households in the UK will be taking part in a census. Since 
1801, a day has been chosen every ten years for this purpose (except in 1941 during the 
war). 

The census provides an excellent source of information about the population, enabling 
central and local government, health authorities and many other organisations to identify 
the need for housing, education, health and transport services for years to come. The police 
and fire service use census data to help communities, and put crime prevention measures in place for specific 
areas. It also feeds into the allocation of funding for local authorities, playing a major part in identifying the 
need for local services in communities. 
When the questionnaire envelope comes through the door you’ll easily recognise it by the purple 2011 Census 
logo. Take care of it, as it is crucial the population estimate is as accurate as possible. 
The 2011 Census doesn’t want anyone to fall behind – so there is a wide range of help options available such 
as language guidance booklets, large print format, Text Relay and census staff, as well as online help, and 
telephone call centres. If, like many people, you want to complete the questionnaire online, your individual 
internet code is on the front of the questionnaire.

More information about the 2011 census can be found at: www.census.gov.uk
For information about full or part employment, visit www.censusjobs.co.uk

Dywedoch fod y gwasanaethau canlynol o bwys canolig:

Cadw’r rhaglenni addysg ac ysgolion yng Nghastell Caeriw a Chastell Henllys	34% •	

Rheoli ein coetiroedd a chynnal canolfan goetir yn Nyffryn Gwaun	34%     •	

Cynnal gweithgareddau a digwyddiadau - teithiau cerdded tywysedig, dyddiau traeth              •	
ac yn y blaen	32%          

Cadw Canolfannau Gwybodaeth yn Ninbych y Pysgod a Thyddewi ar agor trwy’r flwyddyn •		30%

Cynghori a chynorthwyo perchnogion i warchod adeiladau o bwys hanesyddol a                •	
safleoedd archeolegol	29%

Darparu cyngor cyn gwneud cais ar gyfer ceisiadau cynllunio	28% •	

Datblygu gwefan a ffyrdd digidol eraill o gyfathrebu	27% •	

Mae’r Awdurdod yn gwerthu amrywiaeth o nwyddau trwy ei Ganolfannau Gwybodaeth, ac yn 
ystod misoedd yr haf, mae’r Awdurdod hefyd yn codi tâl mewn meysydd parcio mwy o faint, sydd 
yn cael eu defnyddio’n bennaf gan ymwelwyr i’r ardal.

Ydych chi’n credu y dylai’r Awdurdod godi ei ffioedd a defnyddio’r arian i gefnogi ei wasanaethau?
Credai 67% ohonoch na ddylai’r Awdurdod godi ei ffioedd a defnyddio’r arian i gefnogi ei 
wasanaethau.

•    Cysylltu â’ch canolfan Cyngor ar Bopeth lleol, Cyngor Cydraddoldeb  Hiliol, Warden Cymdogaeth, Tîm 
Troseddau Ieuenctid neu Wasanaeth Prawf. Gall pob un o’r rhain ddarparu gwybodaeth; 

•   Ysgrifennu at y Prif Gwnstabl perthnasol neu eich Awdurdod Heddlu lleol. 

Rhaid hysbysu’r heddlu perthnasol ynghylch pob cwyn, a rhaid cofnodi pob cwyn a gweithredu arnynt. Bydd 
Awdurdod yr Heddlu hefyd yn eu hadolygu er mwyn sicrhau bod camau gweithredu priodol yn cael eu cymryd. 

Bwrdd Iechyd Hywel Dda
Ymgyrch Gwybodaeth Gwastraffu Meddyginiaethau (Gorffennaf 2009)
Yn Arolwg 13, gofynnwyd i aelodau Panel ar draws ardal Bwrdd Iechyd Hywel Dda h.y. Sir Benfro, Ceredigion a Sir 
Gaerfyrddin, am Ymgyrch Gwybodaeth Gwastraffu Meddyginiaethau’r Bwrdd. Roedd yr adborth a dderbyniwyd o’r 
Paneli yn ddefnyddiol iawn am iddo ddangos effaith a gwelededd yr ymgyrch. Cafodd y canlyniadau eu cynnwys mewn 
adolygiad a anfonwyd ymlaen at Lywodraeth Cynulliad Cymru. Gwnaeth Llywodraeth Cynulliad Cymru gydnabod bod 
y wybodaeth ddofn a gafwyd gan y Paneli wedi bod o gymorth wrth ddangos effaith posib yr ymgyrch. 

Mae dros 250 tunnell o feddyginiaethau diangen yn cael eu dychwelyd bob blwyddyn yng Nghymru ar gost 
amcangyfrifol o £50 miliwn i’r Gwasanaeth Iechyd. Mae ymgyrch genedlaethol yn cael ei lansio ar hyn o bryd er 
mwyn lleihau hyn.

Dywedodd Chris Martin, Cadeirydd Bwrdd Iechyd Hywel Dda, “Edrychom ar sut y gallem gyflwyno’r cynllun yn 
genedlaethol yn seiliedig ar y gwaith peilot a wnaed yn ardal Hywel Dda y llynedd. Bydd hyn yn gydweithrediad 
rhwng gweithwyr proffesiynol a’r cyhoedd i leihau gwastraff yng Nghymru.’ Bydd Prif Swyddog Meddygol 
Cymru, Dr Tony Jewell, a Paul Williams, Prif Weithredwr y Gwasanaeth Iechyd, yn ysgrifennu at weithwyr iechyd 
proffesiynol i’w hatgoffa i roi’r meddyginiaethau sydd eu hangen yn unig. 

Fe allwch chi helpu i leihau hyn a chaniatáu i’r arian gael ei ddefnyddio’n fwy effeithiol drwy ddilyn y cyngor isod:

•   Gwnewch yn siŵr eich bod chi’n deall diben eich moddion a sut i’w ddefnyddio’n iawn: holwch eich meddyg 
teulu neu’ch fferyllydd os nad ydych chi’n siŵr.

•   Rhowch wybod i’ch meddyg teulu neu’ch fferyllydd os ydych chi wedi stopio cymryd moddion; bydd hyn yn 
gwneud yn siŵr nad yw moddion yn cael ei wastraffu a bydd yn helpu gweithwyr iechyd proffesiynol i gynllunio’r 
driniaeth orau ar eich cyfer chi.

•   Cyn archebu ail bresgripsiwn, holwch eich hun a oes angen y moddion arnoch chi mewn gwirionedd ac a ydych 
chi’n bwriadu ei gymryd. 

•   Peidiwch â chadw stoc o foddion: fe allai fynd yn hen neu gallai plentyn gymryd peth.

•   Peidiwch â rhannu eich moddion gydag eraill neu gymryd moddion rhywun arall. 

•   Rhowch amser i ddod i ddeall beth yw sgil effeithiau, manteision a pheryglon eich meddyginiaeth.

•   Pan ewch i’r ysbyty, ewch â’ch moddion gyda chi bob amser. 

Cofiwch!
Dydy moddion ddim yn gallu cael ei ailddefnyddio na’i ailgylchu. Mae’n rhaid ei ddifa.

Archebwch y moddion sydd ei angen arnoch yn unig.

Dychwelyd moddion gwastraff yn ddiogel
Ewch â moddion gwastraff yn ôl i’ch fferyllfa leol neu’r feddygfa lle cawsoch ef er mwyn iddo gael ei waredu’n ddiogel. 

Peidiwch â thaflu moddion gyda’ch gwastraff cartref nac i lawr y tŷ bach.

Os hoffech wneud sylw am unrhyw agwedd o’r Panel Dinasyddion, cysylltwch â: 
Zoë Thomas, Rheolwr Prosiect, Paneli Dinasyddion Sir Benfro, Gwasanaethau 
Corfforaethol, Heddlu Dyfed-Powys, Llangynnwr, 
Sir Gaerfyrddin, SA31 2PF

Ffôn: (01267) 226639  Ffacs: (01267) 233634
E-bost:  zoe.thomas@dyfed-powys.pnn.police.uk
Gwerthfawrogir eich cymorth ac, ar ran sefydliadau’r 
bartneriaeth, DIOLCH YN FAWR!

Diweddariadau a gwybodaeth
Mae Cyfrifiad 2011 ar ei ffordd i’ch blwch post chi 

Ar 27 Mawrth 2011, bydd pob cartref yn y Deyrnas Unedig yn cymryd rhan mewn cyfrifiad.  Ers 
1801, mae diwrnod wedi’i ddewis bob deng mlynedd er mwyn gwneud hyn (ar wahân i 1941 adeg 
y rhyfel).

Mae’r cyfrifiad yn creu ffynhonnell wybodaeth ardderchog am y boblogaeth, gan alluogi’r 
llywodraeth ganolog a llywodraethau lleol, awdurdodau iechyd a llawer o sefydliadau eraill i 
gynllunio gwasanaethau tai, addysg, iechyd a thrafnidiaeth am flynyddoedd i ddod. Mae’r heddlu a’r gwasanaeth tân yn 
defnyddio data o’r cyfrifiad i helpu cymunedau, a rhoi mesuriadau atal troseddau yn eu lle ar gyfer ardaloedd penodol. 
Defnyddir ystadegau’r cyfrifiad hefyd wrth ddyrannu arian i awdurdodau lleol ac mae ganddyn nhw swyddogaeth 
hollbwysig wrth i’r awdurdodau hynny ddarparu gwasanaethau lleol. 
Pan welwch logo porffor Cyfrifiad 2011 ar yr amlen a fydd yn dod trwy’r drws, byddwch yn gwybod bod eich holiadur 
wedi cyrraedd. Gofalwch amdano, gan ei fod yn hollbwysig bod yr amcangyfrif o’r boblogaeth mor gywir â phosibl. 
Nid yw Cyfrifiad 2011 am i neb fod ar ei hôl hi – felly mae yna amrywiaeth eang o gymorth ar gael megis llyfrynnau 
canllawiau mewn sawl iaith wahanol, fformat print mawr, Text Relay a staff y cyfrifiad, yn ogystal â chymorth ar-lein ac 
ar y ffôn. Os byddwch chi, fel llawer o bobl eraill, yn dymuno llenwi’r holiadur ar-lein, fe welwch eich côd unigryw i’r 
rhyngrwyd ar flaen yr holiadur. 

Cewch ragor o wybodaeth am gyfrifiad 2011 trwy fynd i: www.census.gov.uk  
Am wybodaeth am gyflogaeth lawn amser neu ran amser, ewch i www.censusjobs.co.uk 


