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Application Form for NDORS Driving Coach
Personal Details
Full name 	
Address			
Contact Number 	
Email address	
If you wish to be contracted under a company name, please provide details:


Do you have a full NDORS Licence? If yes, please provide documentary evidence.
	[bookmark: _Hlk147310168]Yes
	☐
	No
	☐


Are you able to deliver training through the medium of Welsh?
	Yes
	☐
	No
	☐


Which dual controlled vehicle can you provide for training (tick all that apply)?
	Manual car
	☐
	Automatic car
	☐


Please provide details and a copy of your DVSA Approved Driving Instructor qualification (minimum of Grade B required).


Employment details
Please provide details of current and previous relevant employment, most recent first. 
	Job Title
	Organisation
	Start Date
	End Date

	 	 	
	

	 	 	
	

	 	 	
	

	 	 	
	

	
	
	
	



Qualifications
Please provide details and documentary evidence of those qualifications that you believe are relevant to this application. Start with the most relevant qualification. 
	Qualification
	Level
	Awarding Body
	Date

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	



Further information
Please provide examples to support the following skills and requirements:
1. Excellent coaching skills.

2. The ability to reflect realistically and constructively on one’s own strengths, weaknesses and performance and to act on feedback from mentors.


Signature:

Date: 





















Background information
The NDORS Scheme is a national scheme administered by UK ROEd and offered to members of the public who have committed a minor motoring offence. Police forces across the UK refer onto the national scheme which is designed to improve driving attitudes and to encourage behavioural change with the outcome of improving road safety.  The NDORS Scheme is an educational alternative to a fixed penalty notice or court proceedings.
Dyfed-Powys Police (DPP) is a licenced NDORS course provider and delivers the full suite of NDORS courses namely:
· National Speed Awareness Course
· National Motorway Awareness Course
· What’s Driving Us?
· Safe and Considerate Driving
· The National Rider Risk Awareness Course
Further information on the scheme can be found at www.ukroed.org.uk 
The purpose of this process is to procure qualified and skilled trainers to deliver the NDORS scheme on behalf of DPP and across the force geographical area.
Scope of Contract
The Police and Crime Commissioner for DPP invites participants for the delivery of the NDORS courses as stipulated above.  Only those who are skilled, qualified, and meet the criteria set out by UK ROEd will be considered to work within the scheme.  Contractors will professionally represent DPP to members of the public.
The DPP Driver Re-Training Scheme co-ordinates and manages the scheme, the allocation of courses to trainers and booking of clients onto courses. Successful contractors will work closely with the Driver Re-Training Scheme. The Driver Re-Training Scheme will be responsible for allocating courses to trainers in accordance with their availability. 
There is flexibility in days / hours permitted as courses are delivered weekdays, evenings and Saturdays. Days and hours can be agreed at contract award to suit availability and align with scheduled course times.
Courses are delivered in three formats: 
1. Classroom environment, 
2. Digital platform 
3. In-car training. 
Applications may be received for one or multiple delivery methods.
Classroom courses are delivered in a range of public venues across the DPP area.  Currently we use the following venues:
· Parc y Scarlets, Llanelli
· Ivy Bush Hotel, Carmarthen
· NPTC Group Newtown College, Newtown
· Bloomfield Community Centre, Narberth

Digital courses are currently delivered via Microsoft Teams.
The contractor is required to utilise their own laptop to deliver digital and classroom courses.  It is expected that sufficient broadband width is available by the contractor to deliver the course.  An IT assessment will be undertaken by DPP prior to commencement, and it is expected that any deficiency in Broadband width is addressed at the cost of the contractor.
In-car training (Driving Coaches) will provide their own manual or automatic dual controlled vehicle.  
In line with the Terms and Conditions, The Commissioner does not give, and shall not be deemed to have given, any guarantee, warranty or other assurance as to the quantity or value of Services that may be required under the Contract, nor as to the revenue that the Trainer will generate because of entering into the Contract.
Any estimate of demand or historical data given to the Trainer is for guidance purposes only and shall not form part of the Contract.
Courses
NDORS trainer delivered courses currently comprise of five (5) courses.  It is preferable that trainers deliver multiple courses but is not mandatory.
Courses are delivered through the medium of Welsh and English and applications are invited for trainers who can deliver either or both languages.
Courses are delivered during the working week, evenings and Saturdays.
The NDORS Courses to be delivered are as attached:


DPP deliver courses to approximately 19,000 clients per year.  
For fiscal year 2024/2025, the client / course numbers reflected as follows:
	Course
	No of courses
	No of clients

	National Speed Awareness
	1673
	14,622

	What’s Driving Us?
	87
	681

	National Motorway Awareness
	114
	866

	Safe and Considerate Driving
	14
	69

	National Rider Risk Awareness
	4
	13



An average of 87% of clients complete online, 13% in classroom.

Qualifications and Skills 
UK ROEd mandates specific skills and qualifications for the delivery of NDORS courses.
Participants must be able to demonstrate the requirements of the following Person Specifications to apply to the scheme.
	Trainer


	Driving Coaches
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Following successful application to the scheme the following requirements must also be achieved.
Enhanced Disclosure and Barring Service Certificate
The contractor must hold an Enhanced DBS certificate and be registered with the Update Service where annual checks will be conducted. Failure of the checks will result in applications being removed from the Scheme.  
As part of the contract documentation, you may be required to enter into a Data Processing/Disclosure and or Confidentiality agreements as necessary.
Insurance
All successful trainers must have Public Liability insurance in place to the value of £5,000,000 and Professional Liability to the value of £1,000,000.
In-car trainers will deliver on-road training in their own vehicles and must abide by road traffic legislation by having valid insurance, vehicle tax and MOT (where applicable). 
Training
Induction training will be provided by DPP upon appointment which will include training on the system used to co-ordinate the scheme.
Training will be provided by licenced DPP NDORS Instructors and written assessments conducted.  Written assessments must be passed prior to a provisional licence being issued by UK ROEd.  A Mentor will be allocated at the initial stages of course delivery followed by an assessment of a live course by the Internal Monitor.  UK ROEd will formally assess course delivery on a live course to establish whether a full licence can be awarded.
Training will be completed in the contractor’s own time and no payment will be made.
Trainers will also be expected to evidence and attend Continuous Professional Development events.
Quality Assurance
Trainers will be subject to regular quality assurance to ensure the required standards of UK ROEd and DPP are met.  Course content and delivery style will be monitored and assessed.  
Once licenced by UK ROEd to deliver a course, trainers will be subject to bi-annual UK ROEd assessments to establish if the licence can be further extended for a two-year period.  Internal Monitoring will regularly be conducted by DPP to also ensure standards are being met and requirements adhered to.
Failure to meet standards may result in additional training or DPP has the right to remove the training provider from the approved trainer list.
Payment
Please note that payment will be made under the IR35 rules which means that Tax and National Insurance will be deducted from your invoice at applicable Government rates.   You will not have employed status and therefore no employee benefits are applicable.
Driving Coaches are exempt from the IR35 rules and no deductions will be made from invoices submitted.
Payment will be via BACS.
It is the responsibility of Trainers to ensure that Her Majesty’s Revenue and Customs (HMRC) are made aware of all relevant income derived from providing services.
Course Fees
	Course
	Fee

	Digital
	£80.25 per session

	Classroom
	£100 per session

	Driving Coach
	£139.10 per session



Instructions to Apply
Please complete the relevant application form(s), in its entirety, for the role(s) you are applying for.  You may apply for multiple roles within the scheme. 
Please also provide copies of the mandatory documents namely Enhanced DBS, proof of registration to the Update Service and certificate of teaching qualification. 
Once completed in full, please forward to CJITNDORSApplications@dyfed-powys.police.uk  



Evaluation
The applications submitted will be reviewed to determine if the requirements have been met, to be added to the list of approved trainers.
They will be scored on a pass/fail basis, and informal feedback will be provided via email to those who are unsuccessful.
Those deemed successful will be allocated an individual contract for a period of two (2) years with two (2) optional extension periods of up to 18 months each. 
If offered a position to deliver training and/or providing monitoring/instruction, you will be required to provide evidence of necessary insurance and undertake relevant training.
Please note the relevant Terms and Conditions documents provided.  These will require signature to commence delivery of training.
DPP have a requirement to ensure adequate and appropriate trainer coverage across the course offerings, therefore it may be that applications received are revisited in the future to ensure that continuation of coverage and availability. Please refer to Schedule 2 for supporting information.
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NSAC (National Speed Awareness Course) – 3 hours

 NSAC aims to make the roads safer by helping people to drive at a safe speed within the speed limit.  The course is designed to take people on a journey that shows them how to identify the speed limits, how to recognise and resist pressure to speed from themselves and others and how to avoid distractions.  There is a mix of information, discussion and reflection and people leave with personalised tips to help them to avoid speeding in the future.  The course can be taken at a venue (NSAC) or online (iNSAC).



NMAC (National Motorway Awareness Course) - 3 hours

NMAC is for people who have committed a traffic offence on a motorway, for example exceeding a variable speed limit, driving on a lane closed by a red X and driving on the hard shoulder.  This course is only offered for speed offences where a variable speed limit is exceeded (speed offences detected where the national speed limit applies are referred to NSAC).  It aims to make motorways safer, more efficient and a better experience for people who use and work on them.  There is a mix of information, discussion and reflection on the things that affect people’s driving. It is designed to be interesting and useful so that people leave with practical tips to help them drive safely on motorways.  The course can be taken at a venue (NMAC) or online (iNMAC).



SCD (Safe and Considerate Driving Course) – 7 hours

Clients are referred to Safe and Considerate Driving if they are involved in a collision. The course increases clients’ awareness and understanding of:

· the causes and negative consequences of risky and inconsiderate driving;

· the importance of concentration, observation, anticipation and allowing adequate space and time;

· the reasons why their own driving may be unsafe or inconsiderate.

The first part of the course is spent in a venue and it involves information on road signs, road markings and traffic rules, discussion and reflection on the distractions and pressures people face on the road and how to manage them. The second part of the course is spent out on the road with a qualified driving instructor (ADI) where clients receive practical, personalised, on-road coaching, and are encouraged to create an action plan to address personally relevant issues.



WDU (What's Driving Us? Course) - 3 hours

WDU aims to create safer communities by helping people drive safely and considerately, in line with the Highway Code.  The course helps people to recognise road signs and markings, understand traffic rules and understand the distractions and pressures they face on the road and how to manage them.

The course increases clients’ awareness and understanding of:

· the causes and negative consequences of risky and inconsiderate driving

· the importance of concentration, observation, anticipation and allowing adequate space and time

· the reasons why their own driving may be unsafe or inconsiderate.

The course can be taken at a venue (WDU) or online (iWDU).



National Rider Risk Awareness Course (NRRAC) – 3 hours

NRRAC recognises that riders of motorcycles and mopeds are vulnerable road users, but it isn’t just a relative lack of protection that causes that vulnerability. Differences in the size and performance of the bike mean that riders behave differently to most other road users, and that also increases the risks involved in riding.

The course clarifies the sources of risk to riders and identifies ways that they can reduce that risk through behaviour change. The principle aim is to reduce clients’ high risk riding behaviour, and ultimately seeks to prevent a client from experiencing the likely negative consequences of their risky riding, such as road traffic collisions or loss of licence.

The course is suitable for recreational/leisure riders and commuters, as well as courier and delivery riders whose riding behaviour has brought them to the attention of the police with a wide range of offences triggering referral.

It is a 3-hour course which can be taken at a venue or online.
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Person specification for NDORS Trainers 


Author: UKROEd Research & Development Unit 


Date: 10th October 2022 


 


Trainers deliver NDORS courses to clients. This document lists the criteria required to apply to train to become  
a trainer. Successful applicants are offered a place on a training course. They must provide evidence of 
qualifications and pass the training course assessments in order to be awarded a trainer licence. All trainers 
must have undergone a DBS enhanced check or police vetting to NPPV Level 2. 


 


A trainer must have: 


 


1. At least one year’s experience of delivering learning or training in a one-to-one or one-to-many setting.   
 


2. A nationally recognised qualification in delivering teaching or training.* 
 


3. Excellent knowledge of the Highway Code and the ability to make reference to the Highway Code during 
courses. 
 


4. The ability to deliver training courses as specified in the course manual, and commitment to doing so. 
 


5. The willingness to adapt delivery style to meet the needs of diverse groups of clients. 
 


6. Excellent presentation skills. 
 


7. Excellent group facilitation skills. 
 


8. Excellent coaching skills. 
 


9. The ability to work professionally with colleagues. 
 


10. The ability to reflect realistically and constructively on one’s own strengths, weaknesses and 
performance and to act on feedback from mentors. 
 


11. The ability to complete course administrative processes accurately.  
 


In addition, NRRAC trainers need knowledge/experience of advanced rider training and sufficient experience 
of riding so that they are viewed by clients as a credible source of riding expertise.  
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* Teaching and Training Qualifications 


The following qualifications are relevant to the role of an Instructor or Trainer.  Please note that some of 
these are no longer available for study. This list is not exhaustive and you can refer to UKROEd if you have 
any queries.  


Title Full Title / Details Level 


AET Award in Education and Training 3 


CET  Certificate in Education and Training  4 


DET Diploma in Education and Training 5 


PTLLS Preparing to Teach in the Lifelong Learning 
Sector 


2/3 


CTLLS Certificate for Teaching in the Lifelong 
Learning Sector 


3/4 


DTLLS Diploma for Teaching in the Lifelong 
Learning Sector 


4/5 


CIPD Certificate in Training Practice Chartered Institute of Personnel and 
Development 


3 


C&G 7303/7307 City and Guilds Awards 2/3 


Cert Ed Certification in Education  4/5 


PGCE Post Graduate Certificate in Education  5/6 


Some accreditations in delivering 
behaviour change programmes** (see 
below) include a teaching or training 
qualification. This may be acceptable if 
assessment includes observations of 
teaching practice. 


 


Refer to UKROEd for consideration  


 


** Training in behaviour change theory or practices 


Behaviour change qualifications and certificates include postgraduate courses such as an MSc in Behaviour 
Change, modules studied as part of a degree, such as health psychology or clinical psychology, and short 
courses such as the UKROEd Academy course in behaviour change and the RSGB two-day course in 
behaviour change. They also include some accreditations to deliver behaviour change courses, such as 
addiction programmes, HMP rehabilitation courses, stop smoking courses, motivational interviewing, and 
health trainer programmes. Training for some job roles will be accepted, such as cognitive behavioural 
therapists, counsellors, community health educators, and social workers. 


Refer to UKROEd if you have any queries about the suitability of qualifications, training, experience or 
accreditations. 
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Person specification for NDORS Driving Coaches

Author: UKROEd Research & Development Unit

Date: 7th June 2023



Driving coaches deliver the on-road parts of NDORS courses to clients. This document lists the criteria required to apply to train to become  a driving coach. Successful applicants are offered a place on a training course. They must provide evidence of qualifications and pass the training course assessments in order to be awarded a driving coach licence. All driving coaches must have undergone a DBS enhanced check or police vetting to NPPV Level 2.



A driving coach must be DVSA registered ADI at a minimum grade B level and must have:



1. At least one year’s experience of delivering learning or training in a one-to-one or one-to-many setting.  



1. Excellent knowledge of the Highway Code and the ability to make reference to the Highway Code during courses.



2. The ability to deliver training courses as specified in the course manual, and commitment to doing so.


3. The willingness to adapt the content and style of the on-road driving experience to meet the needs of diverse groups of clients.



4. Excellent coaching skills.


5. The ability to work professionally with colleagues.



6. The ability to reflect realistically and constructively on one’s own strengths, weaknesses and performance and to act on feedback from mentors.


7. The ability to complete course administrative processes accurately. 
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